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Patient Financial Navigator
Supporting Your Health Care Financial Wellness

Are you confused, frustrated and lost in the maze called health care? Patients 

are often unaware of the many changes with their insurance, government programs, 

employer’s coverage and all the “rules” associated with getting health care services paid. 

It’s not easy to navigate health care, but help is available!

• Have you lost coverage or have no coverage?

• Are you receiving past due bills? Collection agency contacting you?

• Are you turning 65 in the next year and need to enroll in Medicare?

• You decided not to enroll in Medicare and are now facing penalties?

• You want to be sure your care is covered and how much it will cost?

These	are	a	few	examples	of	where	a	patient	financial	navigator	can	help.	They	
are	certified	by	the	State	of	Oregon	to	provide	Oregon	Health	Plan	and	Federal	
Marketplace	 counseling	 and	 enrollment	 assistance.	 Help	 is	 confidential,	 non-
judgemental and individualized to you and your family.

Dedicated to the health and well-being of the members of the 
Confederated Tribes of the Siletz Indians  

and the local community.

Patient Financial Navigator – Amy G. Garrett – SCHC Business Office

Phone: 541-444-9674 – Email: amyg@ctsi.nsn.us – Fax: 541-444-9678
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