CHINOOK WINDS CASINO RESORT

Mentor/Protégé Program Shows
Promise at Chinook Winds

Holly John. Matthew Pond and
Kristi Lane are all i‘.i[l ol the Mentor
at Chinook Winds

I'his program is designed and imple

Prot¢g¢ Program
mented by a seven-member Steering
Committee made up of Siletz Tribal
members currently in various manage
ment positions at Chinook Winds.
The Steering Committee’s role 1s to
review qualifications, departmental
curriculums, length of the program and
training resources. In addition, one ol
the primary functions ol the Steering
Committee is to mentor and coach
cach protégé who is accepted into the
program. The mentors provide msight
into the organization's mission, vision
and goals while sharing their expertise

and knowledge of the gaming industry

Holly John was the first protége to
join the 2008 Mentor/Protégé Program
in June. When asked why she apphed
he sand. I telt 1 was ready for a step

up in-my life and I have always loved
[ribe.”

Her prior experience 1in the gam

working tor my
e industry includes working on the
casino banquet team, where she was
exposed to working in the fast-paced
atmosphere that the casino has to of
fer. Holly has worked in Human Re-
sources and at the :_'llH course and cur

rently is in the Slot Department.

Matthew Pond started the program
in August 2008, After his time in Hu
man Resources. Matthew worked at the
oolf course and will be in the Games
Department in October. When asked
why he applied, Matthew said, I want
to help the Tribe’s casino succeed 1n
any way | can.”

Matthew
five years as an avionic technician and

was 1n the Air Force for

worked at Harrah’s Entertainment as a
slot tech for two years prior to his em-
“Right

now I am interested in learning more

ployment at Chinook Winds

about the Slot Department, but I'm
keeping my eyes open throughout this
]mru'\\." he said.

Kristi Lane joined the Protégé team
in September and is just finishing her
time in Human Resources. Her next round
will be in the Facilities Department

Prior to her employment at Chi
nook Winds. Kristi worked as a medi
cal assistant and in the restaurant n
dustry. I hope to see different parts ol
the casino business. The protégé pro
gram promises to ofter a better chance
at advancement and a start to a new
career for me.” said Kristi.

Chinook Winds™ Mentor
Protégé Program began in May 2002, Its

and

mission is to offer Siletz Tribal members
an opportunity for management train-

ing at the casino, hotel and golf course.

lay Palace is once again offering
“Parents Night Out’
every Wednesday night from
5:00pm to 9:00pm
" The price for the 4 hours of secure
entertainment for the kids will be
$10.95
per child
We will be offering FREE
popcorn & drinks

$4.25
e’re open from 10am to 9:00pm

No other discounts apply
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Kristi Lane

The intent of the program i1s to pro
vide Chinook Winds with quahitied
Siletz Tribal members who will help
form the tuture management team and
to prepare them with the proper man
agement traimning and techniques to
succeed in the gaming industry at man
dgement levels.

'he application process 1s not an
casy course. Each apphicant 1s scored
on four different steps. including the
interview, written essay, overall presen
tation and their profile. After all the
scores are added up and reviewed by
the steering committee, the top three

applicants are accepted.
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Viatthew Pond and Holly John (photo by Heather Hatton)

Protégés who are accepted into the
Mentor & Protégé Program work a
minimum of one month to a maximum
of three months in each department de
pending on the technical level of the
arca. The protégé will follow a detailed
curriculum specific to each depart
ment. At the end of the curriculum, the
protégé¢ and department coach com-
plete an assessment evaluating the as
signed area before moving to the next
department.

For more information about the
Protégé Program, call Jenifier Leake,
Human Resources and
Protégé Program, at 541-996-5805.
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