NOTICES '

Get Help In
Choosing an
Insurance
Company

Oregonians can learn how their

insurance company treats its
policyholders from the latest edition of
the “Consumer Guide to Oregon
Insurance Complaints.” The report,
published annually by the Oregon
Insurance Division, ranks insurance
companies from best to worst based on
the number of consumer complaints to
the division.

Complaint  statistics  give
consumers another way to measure an
insurance company against its
competitors. A smart shopper looks not
only at a company’s premiums and
financial strength, but also at its
complaint record, which is a good
indicator of customer satisfaction.

The latest report covers complaints
closed by the Insurance Division in
2000 in six major lines of insurance:
personal auto, homeowner, health,
health care service contractors, life, and
annuities. The Insurance Division
resolved 4,040 complaints in those lines
during 2000, compared with 4,128
complaints in 1999.

In addition to the complaint
rankings, the booklet includes tips
consumers can use to help make
informed insurance decisions and
save money.

A free copy of the booklet can be
ordered by writing to Publications,
Oregon Insurance Division, 350 Winter
St. NE, Room 440, Salem, OR 97301-
3883; or by calling 1-888-877-4894
(toll-free in Oregon). The booklet also
is available on the Insurance Division’s
Web site at www.oregoninsurance.org.

Do You Need
Flood Insurance?

Homeowners concerned about
flooding may want to look into buying
flood insurance, according to the
Oregon Insurance Division. That’s
because most homeowner insurance
policies don’t cover flood damage.

Larry Culbertson, Consumer
Assistance manager for the Insurance
Division, says that after a flood occurs,
his office frequently hears from
consumers who have filed flood claims
with insurers, only to learn their losses
weren’t covered.

“Many people don’t know that
coverage for flood damage is usually
excluded from standard homeowner or
business insurance policies,”
Culbertson said. “But they can
protect their property by purchasing
flood insurance under the National
Flood Insurance Program (NFIP), as
long as their community participates in
the program.”

The NFIP recommends buying
flood insurance even in low- or
moderate-risk areas. Flood insurance
can be purchased from private
insurance companies and agents that
participate in the program. Coverage
is available for homeowners, renters,
and businesses.

Culbertson says consumers should
be aware that a 30-day waiting period
usually exists before flood coverage
becomes effective.

More information about flood
insurance, including cost, is available
from participating insurance companies
and agents, on NFIP’s Web site
(www.fema.gov/nfip), or by calling
1-888-FLOOD?29.

OSU Forest Exhibit Seeks Images

Oregon State University Extension
Foresters are looking for images to
include in a traveling exhibit entitled
“Seeing the Forest: Supporting the
American Dream 2002/03.”

The exhibit’s objective is to make
Oregonians more aware of how their
personal decisions are tied to the forests
here and around the world. Most public
attention is directed toward forest
management practices, scrutinizing how
forests are managed and the effects of
that management on forest ecosystems.

Less attention is paid to how
consumption and demand for forest
products affects forests and the
sustainability of their management. The
OSU Extension Foresters wants to
examine the link between our

consumption and our forests and is

asking artists and viewers to consider
the effect of the American lifestyle on
forests in Oregon and around the world.

The exhibit will open on
Aug. 1, 2002, at the Oregon Trail
Interpretive Center in Baker City, Ore.
It then will travel to Springfield, Grants
Pass, Newport, and Corvallis before
moving to the state Capitol in Salem
in February 2003. The exhibit will
include supporting text, brochures, a
questionnaire, corkboards for visitors'
comments, and a publicity poster.

The submission deadline is
May 17, 2002. For more information,
contact Brad Withrow-Robinson,
Seeing the Forest Project, OSU Yamhill
County Extension, 2050 Lafayette
Ave., McMinnville, OR 97128;
503-434-7517.
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