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= The National Education Association (NEA), an organization
hostage to our cur rent that fights for students’ rights, has had several complaints made
vendor and contract. about Chartwells in the past eight years.

Chartwells is a national food-service provider for soheola, ool
leges and universities tmroughout North America. It goes by several

“It SeCms that different names, including Chartwells Educational Foodservices
Chartwells is calline the Incorporation, Chartwells Education Dining Services and other
shots for our food choic- subsidiaries of the I'ouq service conglomerate Compass Group.
es (in the cafeteria and According to an article published in the October 2002 issue of
at campus functions). The ii‘n{n Arbor ;Y' Vs, alslurllem at the C'hcne_y Academy of Math
Salbar thay the other and Science, in Ypsilanti, Mich., found ;nold in her bread. )

el d. 1 reall The sto stated that County inspection of the operation found
way: -around. S Chartwells to be in violation of several codes. The inspector found

hope that their contract food left at improper temperatures and food packages lacking

1S [F]\'\]'UU:_[]”_\ reviewed expiration dates.

and that we can offer an Students at the school instituted a full boycott of the food ser-

alternative. Chartwells vices. - FTiN Y
is very limited in what As stated in an article published in The Record, the Wayne Kayla Berg
thev offer. their prices Cafeteria Association (WCA) of Bergen County, N.J., requested

e in July 2002 that the school board reevaluate its contract with  tudents wait in line at Chartwells to buy lun

Chartwells' North Carolina company. The WCA complained of  Snacks. One of the main complaints from surve

issues regarding “employee treatment.” dents was the length of lines in the cafeteria.
According to the article, “employees complained that their

paychecks often fell short or were lost by the company, and their

¢ employer would take months to correct the mistake.”

10 bec ome very After careful consideration, the board ended its contract with

itive 1n order to get the company and hired a new food-service provider.

around having to use The NEA is dedicated to many educational issues at the elemen-

them for our department tary and secondary level, but it ranks food health at the top.

and division functions.” “Without food safety and health,” the NEA Web site st “the

other issues regarding our schools do not matter. It starts with our

body health, and then we can worry about the other issues.”
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“The current ser-
vice and food quality is
very good, The staff of
Chartwells is very kind
and helpful. I know that
college staff complain
about Chartwells, but 1
believe there has been
improvements provided
from those complaints.
I think the food pric-
ing is very competitive,
and 1 think we have the
best situation we can
have, They are a busi-

“I"d like to see more food labeling, especially
sodium content, fat breakdown and calories. Lots
of inefficiency — people waiting in line for coffee
have to compete with people in line for food. Some
workers have great costumer service: others have a
‘not my job' attitude. Take a look at PSU’s organic,
local, student-run café — it’s the best food on their
campus and helps students learn about the busi- I s
ness.” APUEEE Y A
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e s even though college staff will work (examples: satistying, fresh, real food in a place where W
by going outside again s = ; Lt P _ : : - bred
A nbther contracted breaks after summer and fall terms). 2) Change sit down together and visit over lunch or bft&
service provider. When operating hours without input from staff. 3) Closed Until this quality food experience can be prod
- ’ - y staff SR : DR TR ‘s cut the cafeteria service altogether,
we have done that in the to stalt during short breaks to support special col let’s cut the cafeteria service altogethe

past, we have ended up ege cvents.

with worse.”
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