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- KEEPING A THUMB ON JUNIOR

Some how or some how else, Junior has eauy
idea of kegping up with the Jones’ too and perhaps he
by Jane (your daughter, if you have one). The ide
Juniors at the start of school can certainly eause a lot «
aches for the average parent

Invariably the youngsters ean point to the free
as the pri\'i!n yes rl'ljn}‘ml I||_'. their companions
your efforts in their behalf small by comp - §
escape the family pressure of trading in the old jalopy
latest madel, which aecording to junior has it all over

ent model in riding comfort as well as econo

you will certainly have to deal with the problem

son or daughter out to fulfill the many social obligations
they have and this may mean every night of th ek. O
you insist that they should be in by 10:30 pau.. )
standards of eomparison living in the dark

eertainly withholding a privilege, which at least

more of their close companions are enjoying,
After a vear or two of this, it isn't mnel
the average parent weakens and some weaker

their youngsters loose to do as they please, A is leads
juvenile problems and juvenile delinguency
Family demands, if they are not within reason

mean,difficulties ahead for the bread winner. And they
pressed far enough lead to some unorthodox methods of

(“ill\\: which will mean trouble, as in two or three mstances
have oceurred here recently.

All of which means the idea of a family trying 1t 't
with the neighbors may be all right up to a pomt, but the
must be earefully determined. It is a common failing t
grass looks greener across the fence and there are man;
sions where it looks like our neighbors have an casy time o
in getting ahead and in getting what they want and

problems, But this is because we do not have all t
eom parison.

HOW CAN RETAIL SALESPEOPLE
INCREASE STORE SALES
By N. H. COMISH

(Professor of Business Administration, University of O

'3 in Oregon Business Review

One of my studies indicates that as many as 25 |
of the eonsumers in some cities leave thew home towns tot
p{lﬁ]y hl‘('a"."k' tllt‘_\' believe Iln'_\ are serveil I'-“. hetter sal
elsewhere. Another shows that from 6 to 16 per eent
sumers in the several retail classifications prefer to trad
store instead of another beeause of better salespeople in the one
store than the other.

A study which I made in 1948 indicates that more custor

stop trading at stores because of inefficient salesmanship 1!
for any other single reason. Inefficient salesmanship is manifos
in delay in store services, indifference of salespeople misrep!
sentation of merchandise, over-insistence and haunghtiness of

salespeople, attempted substitution of gogds, ebrors, triety metl
ods, and ignorance of merchandise. If the percentaces of fr
quencigs of these reasons are added together, the total
fam outweighs high prices and poor quality of goods 1!
majBreauses for patrons withdrawing trade from stores. It mus:
be recognized that management, deliverymen, and other stors
help mpst share on oceasion for the defeets fisted above i
whenthis allowanee is made, inefficient salesmanship still play
a mofe important role than high prices or poor quality goods

a camse for eustomers quitting stores.

Harvard’s H. F. Lewis has also proved, in a study call
‘SIiost Sales Oportunities in Retailing,”” that salespeople los
many ‘sales. Indeed, for every 100 transactions that were con
pletad after the customer had shopped one stare, there were 23
morgscompleted only after the customer had shopped in tw
threap four or more stores. For every $100 spent in the first and
onlyigtere a customer shopped, an additional $47
the #ustomer had shopped in at least two stores. These ligurs
show genuine opportunities for salespeople in retail iustitut
to inerease sales.

¢ Oothe

Was sp nt atte

Mérchants can help their salespeople to increase sals
five ways: (1) Retailers can open the w ay for salespes ple
have more potential customers within certain stores 2) Me

chants ean improve the store atmosphere so that eustonis

be more in the mood for buying from salespeople. (3) Ret

éan permit their salespeople to use the telephone to sell voods

(4) Some merchants might permit their salespeople to maks

sales outside the store. (5) All retailers ean train their sales

people in improved techniques for selling.

MATINEE PRICES CUT .

Portland, Oregon, September 3, | half this year

In a step to give more boys :mdl Instead of the full adult price of
$1.80, the cost at these three per

girls 18 years of age or younger a | formances will be only 90 cent

change to see the complete Pacific | General Manager Walter A |

Interpational Livestock Exposition | announced

October 7-15, including horse show | —

and rodeo, price for these youths | Everybody's reading the cla

|at three matinees will be cut i

Your clothes looked good when you bought them, but will
they retain their good loocks — Only with the careful and
constant attentive service of a quality cleaner,

tRAD-I-ANT

- CLEANERS

107 . 7th Phone 717
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LEGAL NOTICES

| wat RS
Washington Letter | ...cv o

is what our experienced
personnel offer you!
Prompt, reliable, eareful and

nurteous SERVICE,

Cottage Grove-
Fugene Freight

and Transfer
32 8. 10th Phone 99
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With our check - fill system you never have to worry

about

Just Phone “76”
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Parading .

To Tell You
We Give S & H Green Stamps

To Home Heating Oil Users

running out of fuel.

Union 0il Co.
R. L. (BOB) SEDERGREN
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