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o F I o G E I H E R A healthy workforce is the foundation of a strong economy.

KAISER PERMANENTE |S PROUD TO In the 1930s, many of Kaiser Permanente’s first customers were

union members, and we continue to serve America’s union

WELCOME BACK UFCW LOCAL 555 workforce today. In fact, more than 80 percent of our own

employees are union-represented.

We've come a long way since then — leading the way in
delivering hassle-free care that fits your lifestyle. We save you
time by offering most of your care under one roof and offer
quality choices when it comes to finding the right doctor — with
the freedom to change at any time.

Like you, we see quality as a matter of pride. That's why we're
proud to share the results from the 2014 J.D. Power Member
Health Plan Study®™ ranking us “Highest in Member Satisfaction
among Commercial Health Plans in the Northwest Region."*

Join us on Monday, September 1, at Oaks Park for the annual
Labor Day picnic. We look forward to seeing you!

CELEBRATE WITH US AT OAKS PARK

For more information on our health plans for UFCW members,
please visit my.kp.org/ufcw555.
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"Kaiser Foundation Health Plan of the Northwest, Inc., received the highest numerical score w‘w
among commercial health plans in the Northwest Region (OR, WA) in the proprietary J.D. § A MI Sm Pm MAN WE ®
Power 2014 U.S. Member Health Plan StudyM. Study based on 34,315 total member responses, - %
measuring eight plans in the Northwest Region (excludes Medicare and Medicaid). Proprietary
study results are based on experiences and perceptions of members surveyed December 2013
through January 2014. Your experiences may vary. Visit jdpower.com.
All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest.
500 NE Multnomah St., Suite 100, Portland, OR 97232.
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