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OSAA is going digital with prep playoff tickets

By ANNIE FOWLER

East Oregonian

WILSONVILLE — The
Oregon School Activities
Association is going dig-
ital with tickets to all post-
season events.

Starting with fall play-
offs — football, volleyball,
soccer and cross-country
— fans can go online
and purchase their tickets
in advance for events.
They then will show their
e-ticket at the gate when
arriving for the event.

“Pre-sold digital tickets
will take precedence over
any potential walk up
at the day of the event,”
OSAA Assistant Execu-
tive Director Kyle Stanfield
wrote in a news release.
“It’s important that host
facilities are prepared to
take these tickets at the
event.”

Though the digital

tickets are preferred, fans
can pay at the door if the
game is hosted at a high
school. Once playoffs reach
neutral sites (semifinals
and finals), e-tickets will be
the way to go.

In small communi-
ties where internet is lim-
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La Grande players dump ice on La Grande head coach Rich Mclimoil
following their win over Banks in the 2019 state title game. The OSAA
is going to sell tickets to postseason events online starting this fall.

ited or fans prefer to pay
at the gate, Stanfield said
the OSA A will work with
those communities to offer
both.

“Each school and loca-
tion may have different
restrictions and we want to
honor those restrictions,”

Stanfield said. “We will
be communicating consis-
tently throughout October
and November.”

Powder Valley Athletic
Director Brad Dunten is
unsure of the impact the
digital ticketing will have
until the school tests it
firsthand.

“Not experiencing it yet,
it’s hard to give feedback,”
Dunten said. “Yearly we
have to train parents and
fans on the season’s sched-
uling and protocols, so
this will just be another
element.”

Dunten noted that
seniors and their parents
volunteer to work the gate
at sporting events, which
goes toward fundraisers
for the senior class. Dunten
was unsure if the lessened
use of up-front ticketing
will have an impact on that
system.

According to Dunten,

the online ticketing will
expedite the payment pro-
cess to OSAA during the
playoffs. Local schools
send the ticket funds to
OSAA, and a smaller bal-
ance is sent back to the ath-
letics department. With the
online process in place, the
necessary funds for offi-
cials and other expenses
can be sent directly to
OSAA.

According to the OSAA,

the pandemic has forced
changes, including a con-
sumer shift to using apps
and digital services now
more than ever.

By not having
large-ticketed events the
last 18 months, the OSAA
considers this the perfect
time to reset and start a
new way of thinking on
how to enter contests.

The move to digital
tickets also will reduce the
number of people needed

for an event. Venues no
longer will need multiple
ticket sellers, just a couple
of ticket scanners. Finding
people to work games has
been difficult for some
schools.

This move helps reduce
the number of people in
the ticket booths while pro-
viding frictionless access
to patrons.

The ease of technology
turns most any smartphone
into a ticket scanner, pro-
vided the venue has a cell
signal. An app is used to
scan tickets. For a single
high school event, the bat-
tery usage and amount of
data used to run the app is
minimal.

Schools will no longer
be responsible for large
sums of cash. Money for
digital tickets goes directly
to an OSAA account, with
no cash or credit card slips
left at the site.
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