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Oregon DMV detours
around phone logjam,
gets more time for
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Real ID licenses

By Peter Wong
Oregon Capital Bureau
Oregon Driver and
Motor Vehicle Services had
bad news and good news for
customers stemming from
the coronavirus pandemic.
The bad news was that
DMV’s initial effort to
reopen its field offices after
a 10-week shutdown hit a
roadblock — and not the

physical kind. time license applicants Medicine. Dr. Tracy welcomes patients of all ages and gender identities from infants to seniors,
The good news is that and others also require : : . : s : . .
DMV was able to get in-person appointments. and enjoys taking care of multi-generational families. Her goal is to partner with each patient to

around it quickly — and
that more than 3.1 million
Oregon drivers will have
up to 15 months, instead of
three, to obtain the kind of

licenses enabling them to The pandemic did have After spending over 20 years in the Portland metro area, Dr. Tracy is

board commercial aircraft. ~ one unanticipated effect. ) . . i . .
Assistant Director Travis Oregon faced a dead- excited to be back on the sunnier and drier side of the state. Join us in

Brouwer of the Oregon line of Oct. 1 for licenses welcoming Dr. Tracy to the Grande Ronde Valley!

Department of Transporta-  compliant with the Real

tion, DM V’s parent agency,
spoke about both this week
at a virtual meeting of the
Legislature’s Joint Com-
mittee on Transportation.

In the first hour after
telephone lines were opened
June 1, DMV got 18,000
calls — the normal call
volume is 1,000 per day —
and DMV shut down the
lines soon afterward.

“We were faced with a
deluge of calls we did not
anticipate,” Brouwer said.

But with help from its federal law is now Oct. 1,
computer systems vendor, 2021. ODOT’s Brouwer said ® et 7 I
DMV put up a substi- the delay will give DMV I S r I Ce S n t
tute: An online form for 15 months, instead of three L4

people to request in-person
appointments, with specific
times, at their local field
office.

Of the 60 field offices, 38
were able to reopen June 3
to provide limited services.
All but six were closed
since March 25, after the
first of Gov. Kate Brown’s
executive orders during
the coronavirus pandemic
— and those six were lim-
ited to commercial driver
licenses.

In a second phase, 57
field offices will reopen by
Monday, June 22, for lim-
ited services. All 60 offices
will reopen by Aug. 3 with
all services.

Many DMV services can
be done online or via mail.
A new computer system
will enable DMV to expand
that list.

But renewals of regular
drivers’ licenses require
people to come in for new
photos, and for those 60 and

older, vision tests.

Vehicle registrations
can be renewed online or
by mail. But for people in
the Portland metro area or
Jackson County, their vehi-
cles must undergo inspec-
tions by the Department of
Environmental Quality at
stations now scheduled to
reopen June 15 and 16.

Drive tests for first-

The tests usually are con-
ducted by DMV vendors,
but Brouwer said vendors
are unavailable in some
areas of Oregon.

ID Act, a 2005 federal
law whose goal is to make
state drivers’ licenses
more secure. Some of the
hijackers involved in the
Sept. 11, 2001, terrorist
attacks on the East Coast
used drivers’ licenses to
board commercial aircraft.

Oregon DMV will pro-
ceed with its plan to start
issuing compliant licenses
on July 1.

But Oregon’s deadline
for compliance with the

months, and many drivers
now can opt to obtain the
new licenses when their
renewal time comes.

“As aresult, it will sig-
nificantly reduce that surge
of customers we were pre-
dicting in the field offices,”
he said.

The compliant licenses
will be required when state
licenses are used for federal
purposes, such as boarding
commercial aircraft or
entering federal buildings.

Oregon will begin
issuing noncompliant
licenses starting Jan. 1,
when House Bill 2015 takes
effect. That law does away
with the requirement that
drivers show proof of legal
presence in the United
States to obtain a state
drivers’ license, although
drivers must pass the other
tests. These licenses cannot
be used for federal purposes
and must be marked to that
effect.

Colleges and
universities prepare for
COVID reopening

By Teresa Carson
Pamplin Media Group

College life will look a
lot different when students
return to school in the fall,
with students being asked
to stay 6 feet apart and
many traditional campus
activities off limits.

“The guidelines
make it very clear” that
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people in a room for coun-
ties in the Phase 1 opening
category and no more than
50 people for all other
counties. Colleges must
rearrange classrooms to
allow 6 feet of social dis-

isn’t possible, plastic

or other barriers are to

be used and face masks
required. Face coverings
are recommended even for
spaces where distancing is
achieved.

The guidelines, issued
Friday by the commis-
sion, were crafted with the
Oregon Health Authority

have the flexibility to
determine when students
may return to campus.”
The new guidelines said
that for colleges with res-
idential students, dorm
rooms can’t have more

Grande Ronde Hospital and Clinics proudly welcomes:

Tracey Tracy, MD

To the GRH Regional Medical Clinic team as a Primary Care Provider (PCP)

Tracey Tracy, MD, joins the GRH Regional Medical Clinic primary care team from a family
medicine clinic in Clackamas, Oregon. She attended medical school at Oregon Health & Sciences
University in Portland, and completed her residency with Providence Milwaukie Family

achieve optimal management of their chronic health conditions and focus on preventive
medicine. In her free time, you'll find Dr. Tracy outdoors. She loves cycling,
hiking, golfing, snowshoeing, travel, and exercises daily as well. She spent
her childhood in eastern Oregon, then lived in Europe and in the Midwest.

Tracey Tracy, MD

Learn more about Tracy in our online

Provider Directory at www.grh.org today!

GRH Regional Medical Clinic

506 4th Street, La Grande ¢ 541.663.3138 ¢ grh.org/RMC(/

Now accepting new patients!
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€€ Once in a while | come across a product
| think is excellent, and my Miracle-Ear
hearing aids are one of those things. 99

Save on one of our
smallest custom digital
hearing aids!

Now Only |

$895!

HURRY! Offer ends 6/24/20.
Valid on model Audiotone® Pro CIC

1 Valid at participating Miracle-Ear locations only. Limit one coupon per |

urchase. May not be combined with other offers and does not appl
p b ply
_ to prior sales. Cash value 1/20 cent. Offer Expires 6/24/20.

~ OR ~
Another Great Way to Save

Make Your Appointment Today!

Mention Code: 20JunSink

LA GRANDE
111 Elm Street
La Grande, OR 97850

541-605-2109

Miracle-Ear Quality
For $895. Why Wait?

Hearing is believing! Right now, for a very limited
time, you can get a fully digital, genuine Miracle-Ear®
hearing aid for less than $900. This is one of our
smallest, most discreet hearing solutions. Complete
with Miracle-Ear sound quality, custom fitting and a
comprehensive service and warranty program. Don't
wait, this special offer ends EXPIRES 6/24/20.

Experience the
Brand America Trusts.

At Miracle-Ear, we've been helping people hear
better** for over 65 years. So when you visit any one
of our 1200 locations across America, you're sure to
receive the friendly, professional service and the
personalized hearing solutions we're famous for.

Getting Started.
It's Free and Easy.

At Miracle-Ear, we make our process comfortable and
convenient. We also offer you a variety of valuable
services—at no charge.

Services include:

FREE Ear Canal Inspectionst
A miniature camera “tours”
your ear canal. You may not
have a hearing loss, it may be
nothing more than earwax.

FREE Hearing Testt

A complete hearing test that
reveals where you need
hearing help. Recommended
annually.

Save up to 30% off our full line of open fit technology.

Perfect for active lifestyles
* Noisy restaurants
¢ Plays, movies, recitals
 Conversation in the car
¢ Cards & board games
* Recreation around water
* Talking while exercising
¢ And that's just the start!

PLUS RECEIVE THIS
HEARING AID CHARGER B9Z#
FREE WITH PURCHASE /

o Stays charged all day long

* No more hearing aid batteries.
Offered on LIRIC

BAKER CITY
2021 Washington Ave.
Baker City, OR 97814

than two students and
must allow 64 square feet
per resident.

tancing and 35 square feet
per person of space.
That’s going to make

100% INVISIBLE

the big lecture classes Cannon said that most B541-239-3782 Don't be fooled by the small size.
with hundreds of stu- typical double dorm The Miracle-Ear Mirage™ features
dents crammed together rooms would still be able ENTERPRIS]’_‘: : amaz'”glyhad‘l’anced”a”d POWderf“'
off limits for the duration ~ to accommodate two stu- 113-1/2 Front E. Main St. ' | micro-technology, all wrapped up

in our tiniest hearing aid ever!

of the pandemic. Stadiums  dents, but most triples Enterprise, OR 97828

filled with screaming foot-
ball or basketball fans are
out. Arts performances
will have to be rejiggered.
If 6 feet of distancing

would probably have to be
reduced to two residents.
“We don’t know yet
what residence hall interest
levels will be,” he said.

541-239-3877

*Audiotone® Pro not included **Hearing aids do not restore natural hearing. Individual experiences vary depending on severity of hearing loss, accuracy of evaluation, proper fit and ability to adapt to amplification.Our hearing test and video otoscopic inspection are
always free. Hearing test is an audiometric test to determine proper amplification needs only. These are not medical exams or diagnoses nor are they intended to replace a physician’s care. If you suspect a medical problem, please seek treatment from your doctor. Hearing

Aids must be returned within 30 days after delivery for a 100% refund.
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So Little Can Do So Much!




