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Wells Fargo settles state investigations

Continued from Page 1B innovators and manufac- Shawn was born and raised _
turers of automated road in La Grande. He is the branch The Associated Press also said it sold auto insurance  off up to 10 percent of its
Brent Huntsman, Carpet marking controllers and manager at United Finance NEW YORK —Wells and other financial products workforce over the next three
One Floor & Home data loggers. Prior to that, Co. and has Fargo will pay $575 millionin ~ to customers whodidntneed  years.
Brent Huntsman was while working at Skip-Line, worked there for a settlement with attorneys them. California, the bank’s home
born and raised in he went to evening classes 16 years. general from all 50 states and Wells Fargo has already state, will get more than a
La Grande and gradu- at EOU to earn an MBA in Shawn is cur- the District of Columbiawho ~ been ordered to pay more quarter of the settlement
ated from La 2005. rently serving investigated fake accounts than $1.2 billion in penalties funds because of the number
Grande High In 2015, Brent became his third year opened without the knowl- and faced stricter regulations.  of Wells Fargo customers
School in 1988.  part owner of Carpet One Risteen  asthe president edge of customers and a string “This agreement under- residing there.
While serving  Floor & Home and has of the board of of other dodgy practices. scores our serious commit- California Attorney General
a church mis- worked to grow the business  directors for La Grande Main Under the agreement an- ment tomaking thingsright ~ Xavier Becerra called the
sion in South with major renovations and  Street Downtown. Heis also a nounced Friday, thebank will  in regard to pastissuesaswe  bank’s behavior “disgraceful”
Huntsman Korea, Brent adding a new store location  proud Rotarian who serves on also create teams to review work to build a better bank,” “Wells Fargo customers en-
learned to read, in Baker City. the board of directors for the and respond to customer said CEO Tim Sloan. trusted their bank with their
write and speak Korean. Brent and Donna have La Grande Rotary. Shawn’s complaints about its banking Sloan apologized for the livelihood, their dreams, and
In 1995, he graduated from  a hobby farm just outside goal has been to help make and sales practices. phony accounts and other their savings for the future”
what is now EOU, where he  of La Grande. He enjoys this a great community for The bank has been under practices during a congres- said Becerra. “Instead of safe-
met and married his wife, gardening, hunting, wood residents and business. He's a cloud since 2015 when it sional hearing in 2017, but guarding its customers, Wells
Donna. They have four boys  cutting, camping, skiing, always believed if there is acknowledged employeeshad ~ the company remained under ~ Fargo exploited them, signing
and two adopted daughters  coaching and watching his something the community opened millions of fakebank ~ pressure from the weight of them up for products — from
from China. kids participate in school needs, you must step up and accounts for customers in or- all the scandals. The company ~ bank accounts to insurance —
Brent was part owner and  activities and events. help get it done. der tomeet sales goals. Ithas ~ has announced plans to lay that they never wan
BRI E FLY ODA is requesting 15-page  the CCC draws noted can- (SHPO) is offering grants for ~ required. To learn more vide access to the farmers.
grant proposals from ap- nabis professionals, activists,  up to $200,000 in matching ~ about the grant, workshop gov dashboard and enable
Continued from Page 1B plicants describing their investors and politicians from  funds for downtown revital-  and the Oregon Main Street  you to better manage your
more information and toreg-  proposed projects. Proposals all over the state. For 2019, ization efforts in communi-  Network visit www.oregon- ~ USDA business online. To
ister, go to www.oregonmint.  should be submitted online. the conference will focus on ties participating in the Or-  heritage.org or contact Sheri  create an online account,
org/annualmeeting. html. ODA will offer online training  the specific challenges of a egon Main Street Network.  Stuart at Sheri.Stuart@ first go to www.eauth.usda.
.. to provide applicants withan ~ maturing in-state marketand  The Oregon Main Street oregon.gov or 503-986-0679.  gov. If you need assistance,
Trai ning offered for in-depth look at the program  increasing competition for Revitalization Grant funds . your local USDA Service
Specialty Crop Block  and explain the grant writing  cross-border expansion. There  may be used to acquire, Producers benefit Center staff can sign you up
Grant proposals process step-by-step. Morein-  will also be presentations rehabilitate and construct ~~ from farmers.gov in the office. Once enrolled,
The Oregon Department ~ formation, including time and ~ from advocacy groups about ~ buildings on properties in dashboard users with a secure Level 2
of Agriculture will be ac- date for the online training,is  legislative priorities and a designated downtown areas The vision of farmers.govis  eAuthentication ID linked
cepting proposals for project  available at www.odadirect/  “Pitch Cannabis Contest” statewide. Funded projects to provide farmers, ranchers,  to their USDA customer
ideas as part of the U.S. SCBGP. wherein cannabis businesses ~ must facilitate community and forest landowners with record can apply for select
Department of Agriculture’s . and startups will have the revitalization that willlead ~ online self-service applica- USDA programs and view
Specialty Crop Block Grant Cannabis confer_ence chance to pitch their company  to private investment, job tions, educational materials,  and print farm maps and
Program for 2019 untilnoon ~ S€t for January in to a panel of investors. On creation or retention, estab-  engagement opportunities farm records data. In the
Jan. 31. Specialty crops Portland Jan. 22, the day prior to the lishing or expanding viable ~ and business tools. next year, USDA plans to
are defined as commonly PORTLAND — Registra- main event, an Investors Fo-  businesses, or creating a Many of these self-service add new features to the
recognized fruits, vegetables, tions is open for the 2019 rum will provide educational ~ stronger tax base. features are available through ~ dashboard.
tree nuts and nursery crops.  Cannabis Collaborative content for those seeking Preservation office staff the secure farmers.gov portal, Visit farmers.gov/sign-in
Approximately $1.5 million ~ Conference, a two-day conven-  investment and those hoping s available to talk with where you can logintoyour ~ to learn more. For help set-
is expected to be available tion and networking event to get into the industry. applicants about potential dashboard to apply for pro- ting up your account, call the
to agriculture industry as- focused on the business side . grant projects and review grams, process transactions help desk at 1-800-457-3642.
sociations, producer groups,  of the fast-growing cannabis Oregon M_am_ Strpet applications. A free work- and manage accounts. More information is also
processors, commodity industry, which will take place  Offers revitalization shop specific to the Oregon Producers who work with  available at www.farmers.
commissions, nonprofits, for-  Jan. 23-24 at the Portland grants Main Street Revitalization USDA are encouraged to gov/media/blog/2018/12/19/
profits and local government  Metropolitan Exposition SALEM — The State Grant will be held Jan. 25 get an USDA eAuthentica-  get-access-your-farmersgov-
agencies in Oregon. Center. Now in its fifth year, Historic Preservation Office  in Salem. Registration is tion account, which will pro-  dashboard.
WAG E items to pick, thereby saving  use foot pedals to dispense later. Michael Mabry, Mooyah’s months ago to take an ap-
time that would be spent inflated air pillows to cushion Kohl’s is just now stepping  chief operating officer. prenticeship at an electrical
Continued from Page 1B looking at phones. items when boxed. up its use of mobile technol- Mabry said that because company, installing equip-
So unless companies are To try to raise productivity; It’s unclear whether retail-  ogy to help employees restock  the store has had toraise pay  ment that pays about $10.50
willing to eat all or part of retailers are turning mainly to  ers’ efforts will be enough to shelves more efficientlyand ~ in recent years, “we’ve gotto  per hour.
their higher labor costs, they  technology rather than hound-  boost the overall productivity ~— equipping some with iPad offset that somewhere, and it “The stress is gone,” Hoff-
need to increase their work-  ing employeestowork harder.  of America’s workforce, which  devices for faster checkouts.  can’t all flow through to the man said.
ers’ efficiency. A company’s But pressure does creep in: has been mired in anemic “We know that there will guest, because they’ll push In response, Walmart
wage increase of 10 percent At Target, workers who carry ~ growth since the Great Reces-  be continued headwinds from  back on pricing.” said it’s been testing ways to
can be offset if its employees  online orders to shoppers’ sion. Productivity — output wage pressures,” Bruce Be- How all this affects most increase production in light
produce 10 percent more. cars now hear ahonkinghorn  per hour worked —is critical ~ sanko, Kohl’s chief financial =~ workers isn’t quite clear. of rising competition, online
“We need meaningful on their devices, instead of a torising living standards. An  officer, told industry analysts Eric Hoffman, who worked ~ demand and higher labor
improvements” in productiv-  generic bell, to signify that economy can expand only last month. “And so we know  at Walmart distribution costs.
ity, said Greg Foran, CEO customers are waiting. as fast as its working age that we needed to find more  centers for 13 years, is all too “We are focused on making
of Walmart’s U.S. division. Jaana Remes, an econo- population and the growthin ~ ways” to cut costs. familiar with a darker side of  our operations more effective
“Pricing generally isn’t going  mist at McKinsey Global worker productivity. To save on labor costs, Mc-  companies seeking to boost and efficient while innovat-
up. It’s going to come down as  Institute, noted after the Though US. productivity Donald’s has installed self- productivity. Hoffman, 33, ing to make work easier
competition intensifies.” Great Recession, stagnant picked up a bit in 2018, it service kiosks in 4,000 ofits ~ used to enjoy his job loading ~ and more engaging for our
Though higher wages are ~ pay reduced the incentive for ~ grew just 1.3 percent in the US. restaurants this year. All  cases onto a shipping dock associates,” said Michelle
driving retailers to make employers to invest in labor-  July-September quarter from  told, about half'its roughly for Walmart, most recently Malashock, a spokeswoman,
workers more efficient, cost saving technology. Now, that’s  a year earlier. That’s only 14,000 US. restaurants now  in Winter Haven, Florida. He ~ who declined to address Hoff-
isn’t the only factor. The starting to reverse. Remes about half the pace of the include them. earned $21.90 an hour and man’s specific complaints.
companies are also under in-  pointed out that labor-saving ~ 1990s and early 2000s. “When you've got your two  received bonuses for exceed- Transitions to new technol-
tensifying pressure to speed  technology is more common Economists have suggest-  major lines — food and labor  ing production quotas. ogies and business processes,
delivery times of online or- in countries where pay is ed several theories to explain ~ — both with inflationary But over the past year,he =~ Remes noted, can be difficult
ders to compete with Amazon  higher. Self-serve restau- chronically weak productiv-  increases, that puts pressure  said, managers raised quotas  and disruptive for employees.
and please customers who rants, for example, are more ity growth. Some say the US.  on the bottom line,” McDon-  and shortened the time “The good news is that
expect fast delivery. prevalent in Scandinavia and  is just less innovative than ald’s CEO Stephen Easter- available to do tasks. And tech-enabled productivity
Walmart employees can Japan than in the United in the past. Others think brook said in October. there was an added pressure, gains help make workers’
now use mobile devices to States. the government has trouble Mooyah, a hamburger too: Management, Hoffman time more valuable and
check whether an item is “When have you seen measuring the impact of free  chain with 80 restaurants said, told workers they hadto  could lead to wage gains,”
in stock and avoid trekking grocery baggers in Europe?” or low-cost inventions, like mostly in the South, is “beat Amazon.” she said. “They also incentiv-
to distant storerooms. The Remes said. “We still have search engines and music responding to higher wages “You guys don’t want to be-  ize companies to invest on
phones also send alerts when  them in the US” streaming services, and that by reconfiguring its new come like Kmart,” his bosses ~ worker skills, opening up
an item needs a price change But perhaps not for long. workers are actually more restaurants to enable cooks would say. better opportunities in the
and directs workers to those ~ For this year’s holiday shop-  productive than we think. to function like basketball Hoffman quit his job five future.”
items. ping season, some Target Many economists alsonote  players — pivoting on one
And in a cluster of stores, employees began using it can take time for busi- foot when necessary but
Walmart has deployed robots  mobile devices to check out nesses to determine how best  mostly remaining in place.
that monitor stockpiles and shoppers. Under pressure to capitalize on new tech- During peak hours, this
can send photos of empty from online retailers, Target ~ nologies. Retailers are still system is intended to enable
shelves to employees’ phones.  is also investing in technolo-  experimenting, for example,  five employees to do work
The informationis senttoa gy to transform its storesinto ~ with mobile devices, which that now requires up to nine.
conveyer system that scans shipping hubs to cut costs have been in use for atleast ~ (Mooyah is owned by the
boxes being unloaded from and speed deliveries. a decade. Personal computers  private equity firm Balmoral
trucks. Workers then orga- CEO Brian Cornell saidin ~ began appearing in officesin ~ Funds.)
nize the boxes for deliveryto ~ November that the company  the 1980s but didn’t acceler- “They need to do every-
the sales floor. The system wants to achieve efficien- ate productivity until much thing without steps,” said
has slashed the number of cies to help offset the cost
people needed to unload of higher pay and other
trucks. investments. So Target has
“When [ first started work-  redesigned the back rooms A, o = PR
ing for Walmart, we would of most of its 1,800 stores to P - i
unload the truck and you shave seconds off picking and @HIRCIPS SP‘ 7
would have associates run-  packing and to accelerate BROIL KING BARON 420 PRO GRILLS ON SALE
ning all over the backroom online shipments. .
trying to find out where to During a recent tour of a SALE PRICE $449 (retiall $649) sKu #800657 (BLACK)
put things” said Ty Ford, Target in Edison, New Jersey, SALE PRICE $499 (retail $699) sku s00659 (STAINLESS)
who has worked at Walmart ~ workers undertook special- < 1 LIMITED TO STOCK ON HAND
in Houston for eight years.“It  ized tasks in assembly line S"ﬂ “ "h ¢ new yeu r flg hf’
wasn't organized in any way.”  operations in a space the size Be uc‘vive & huve fun!
One technology being of about 12 of its parking ° ‘
test_ed is_ “smaltt glasses?” spaces. Once filled, carts come bowl W|"h [ 1] S! M ILLER'S H OME C ENTER
which display information are placed on marked spots
on the lenses so workers can ~ within arm’s reach of work- LUMBER -TRUSSES - CABINETS
identify items from online or-  ers who pack shipments. ELKHORN LAN Es 3815 Pocahontas Road, Baker City 541-523-6404
ders for curbside pickup.The ~ Apps reveal how much tape 3335 10th Street. Baker Citv  541-523-5577 307 Greenwood Street, La Grande 541-963-3113
glasses can identify which to use for each box. Packers > ty o Cabinet Shop: 217 Greenwood Street, La Grande 541-963-2613




