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⑨⑩❽❻❼➤→
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❽❸⑩❽ ❸➉❻❶❷❷❻ ❾⑩❶❽❷❶ ⑩❶ ➆❶⑩⑨
➉⑩⑨❷ ➉❼❸➋❿ ❾❼❸❶❸❾❻❷❶➉➄
➓➝➃❷❶❿➇❷❷➋ ➋❷❸➁❷❶ ❺❽➑❸

➟❶❸❽➋❷ ➉❼⑩➀➁➋ ➈❷ ❼❷❶❷ ❶❺➂❼❻
❽⑩➇ ➉❸❿❺❽➂➊ ➥➣❼❸❽➒ ❿⑩➀ ➆⑩❶
❿⑩➀❶ ❾⑩❽❻❺❽➀❷➋ ➉➀❹❹⑩❶❻➊➎→
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❸❶⑩➀❽➋ ❻❼❷ ➉❻❸❻❷➊ ❸❽➋⑨⑩❶❷
➉⑩ ❺❽ ⑩❻❼❷❶ ➉❻❸❻❷➉➇❼❷❶❷ ❺❻
❼❸➉ ➈❷❷❽ ➁❷➂❸➁❺➌❷➋ ➁⑩❽➂❷❶➊
❻❼❸❻ ➁❷➂❸➁❺➌❷➋➊ ❶❷➂➀➁❸❻❷➋
❾❸❽❽❸➈❺➉ ➉❸➁❷➉ ❼❸➃❷ ❸➁➁
➈➀❻ ➋❶❺❷➋ ➀❹ ➈➁❸❾➒⑨❸❶➒❷❻
❸❾❻❺➃❺❻❿➄→
➦❶❷❽❻➧➁❸❹❹➊➇❼⑩ ⑩➇❽➉

➑❸➟❶❸❽➋❷↔➁❺➃❷➣➨ ❸❽➋
❶❷❾⑩❶➋➉ ❻❼❷ ❾❺❻❿ ❾⑩➀❽❾❺➁
⑨❷❷❻❺❽➂➉➊ ➉➀❹❹⑩❶❻❷➋ ❻❼❷
❾⑩➀❽❾❺➁➎➉ ➋❷❾❺➉❺⑩❽➄➏❷ ➉❸❺➋
❺❻ ❺➉ ❺❽❸❾❾➀❶❸❻❷ ➆⑩❶ ❹❷⑩❹➁❷ ❻⑩
➉❸❿ ❻❼❷ ❾⑩➀❽❾❺➁ ❺➉ ❽⑩❻
❸➁➁⑩➇❺❽➂ ❻❼❷⑨ ❻⑩❹❸❶❻❺❾❺❹❸❻❷
❺❽ ❻❼❷ ➋❷⑨⑩❾❶❸❻❺❾ ❹❶⑩❾❷➉➉➄
➓➅❻➎➉ ➋❺➉❺❽➂❷❽➀⑩➀➉➊→❼❷

➉❸❺➋➄➓➜⑩ ⑩❽❷ ❻⑩⑩➒ ❿⑩➀❶ ❶❺➂❼❻
❻⑩ ➃⑩❻❷ ❸➇❸❿➄➣❼❷❿ ❻⑩⑩➒
❸➇❸❿ ❻❼❷➇❸❿ ❻⑩⑨❸➒❷ ❺❻
❷❸➉❺❷❶➄→

➩➫➭➯➲➳➯ ➩➵➸➺➻➼➸ ➽➲➸➳➵➸➾➸ ➲➯
➳➚➲➸➳➵➸➾➸➪➾➲➶➺➲➭➹➸➫➘➼➸➺➴➸➺➷

❹⑩➉❻❷➋ ⑩❽➁❺❽❷ ➬➬ ❻❼❸❻❼❷➋⑩❷➉
❽⑩❻➓❻❸➒❷ ➁❺➂❼❻➁❿ ➮❻❼❷➱➋❷➁❸❿ ❺❽
⑨❸➒❺❽➂ ❸➋❷❻❷❶⑨❺❽❸❻❺⑩❽ ⑩❽❸
❹❸❶❻❽❷❶➉❼❺❹➇❺❻❼ ➮✃❷❸❶➉⑩❽➱➄→
➏⑩➇❷➃❷❶➊❼❷ ❹➀➉❼❷➋ ❻❼❷➋❷❸➋↕
➁❺❽❷ ❻⑩➜⑩➃❷⑨➈❷❶❐➠➄

Lack of Information

➅❽ ➐➀❽❷➊➇❼❷❽➣❼❷
➞➈➉❷❶➃❷❶➉⑩➀➂❼❻ ❻❼❷ ⑩❹❺❽❺⑩❽➉
⑩➆➝➞❒ ➆❸❾➀➁❻❿ ⑩❽❹❸❶❻❽❷❶❺❽➂
➇❺❻❼ ❸❽ ⑩❽➁❺❽❷⑨❸❽❸➂❷⑨❷❽❻
❾⑩⑨❹❸❽❿➊ ❻❼❷⑨❸➍⑩❶❺❻❿ ⑩➆ ❻❼❷
❐❮ ➆❸❾➀➁❻❿⑨❷⑨➈❷❶➉ ❾⑩❽❻❸❾❻❷➋
➉❸❺➋ ❻❼❷❿➇❷❶❷❽⑩❻ ❾⑩⑨➆⑩❶❻↕
❸➈➁❷➋❺➉❾➀➉➉❺❽➂ ❻❼❷ ❺➉➉➀❷ ⑩❽
❻❼❷ ❶❷❾⑩❶➋➄➣❼❷ ➆❸❾➀➁❻❿➇❼⑩
❸➂❶❷❷➋ ❻⑩ ❸❽➉➇❷❶❰➀❷➉❻❺⑩❽➉
❸➁➁ ➉❻❸❻❷➋ ❻❼❸❻➇❼❺➁❷➝❸➉❻❷❶❽
❽❷❷➋➉❼❷➁❹ ❺❽⑨❸❶➒❷❻❺❽➂➊ ❻❼❷❿
➋❺➋❽➎❻ ➈❷➁❺❷➃❷ ❸❽➞✃➛➇❸➉
❻❼❷ ➈❷➉❻ ➉⑩➁➀❻❺⑩❽Ï❸❽➋⑨❸❿
❷➃❷❽❹➀❻ ❻❼❷➀❽❺➃❷❶➉❺❻❿➊❸➉ ❸
➇❼⑩➁❷➊❸❻ ❶❺➉➒➄
➢❼⑩❶❻➁❿ ❸➆❻❷❶ ❻❼❷ ➐➀❽❷

➉❻⑩❶❿➇❸➉❹➀➈➁❺➉❼❷➋ ❺❽➣❼❷
➞➈➉❷❶➃❷❶➊ ❻❼❷❹❶❷➉❺➋❷❽❻➎➉
⑩➆Ð❾❷ ❶❷➁❷❸➉❷➋ ❸❾❸⑨❹➀➉↕
➇❺➋❷ ❷⑨❸❺➁➊ ⑩➈❻❸❺❽❷➋➈❿➣❼❷
➞➈➉❷❶➃❷❶➊ ❻❼❸❻ ➉❸❺➋➊➓➅❻ ❺➉
❺⑨❹⑩❶❻❸❽❻ ❻⑩❽⑩❻❷ ❻❼❸❻ ❻❼❷❶❷
➇❷❶❷ ❸❽➀⑨➈❷❶⑩➆➀❽➆⑩❶❻➀❽❸❻❷
❺❽❸❾❾➀❶❸❾❺❷➉ ❺❽ ❻❼❷ ➮➞➈➉❷❶➃❷❶➱
❹❺❷❾❷ ❸➉❽❷❺❻❼❷❶ ❻❼❷✃❶❷➉❺↕
➋❷❽❻➎➉➞➆Ð❾❷❽⑩❶❒❽❺➃❷❶➉❺❻❿
↔➋➃❸❽❾❷⑨❷❽❻➇❷❶❷ ❾⑩❽❻❸❾❻❷➋
❻⑩❹❶⑩➃❺➋❷ ❾➁❸❶❺Ð❾❸❻❺⑩❽ ⑩❶
❾⑩❽❻❷Ñ❻ ➆⑩❶ ➉⑩⑨❷ ⑩➆ ❻❼❷ ❾➁❸❺⑨➉
⑨❸➋❷ ➮➈❿ ➆❸❾➀➁❻❿➱ ❺❽ ❻❼❷
❸❶❻❺❾➁❷➄→
Ò⑩❶ ❾➁❸❶❺Ð❾❸❻❺⑩❽ ⑩➆ ❻❼❷

❾❸⑨❹➀➉↕➇❺➋❷ ❷⑨❸❺➁➊➣❼❷
➞➈➉❷❶➃❷❶ ❶❷❸❾❼❷➋ ⑩➀❻ ❻⑩
❒❽❺➃❷❶➉❺❻❿↔➋➃❸❽❾❷⑨❷❽❻ ❻⑩
➁❷❸❶❽➇❼❸❻➇❸➉ ❺❽❸❾❾➀❶❸❻❷ ❺❽
❻❼❷ ❸❶❻❺❾➁❷ ➉⑩ ❾⑩❶❶❷❾❻❺⑩❽➉ ❾⑩➀➁➋
➈❷ ❹➀➈➁❺➉❼❷➋➄
➢❷❿➋❷➁ ❶❷➉❹⑩❽➋❷➋ ❺❽ ❸❽

❷⑨❸❺➁ ➉❻❸❻❺❽➂➊➓↔❽❿ ❻❺⑨❷
❾⑩❽➆➀➉❺❽➂ ❺❽➆⑩❶⑨❸❻❺⑩❽ ❺➉
❹➀➈➁❺➉❼❷➋ ⑩❶ ➈❶⑩❸➋❾❸➉❻ ❸➈⑩➀❻
➝➞❒ ❺❽ ❻⑩➋❸❿➎➉ ❺❽❻❷❶❾⑩❽❽❷❾❻↕
❷➋➇⑩❶➁➋➊➇❷ ❶❷❾❷❺➃❷ ❺❽❰➀❺❶❺❷➉➊
❰➀❷➉❻❺⑩❽➉➊❾⑩⑨⑨❷❽❻➉ ❸❽➋
❾⑩❽❾❷❶❽➉➄➔❼❺➁❷ ❶❷❰➀❷➉❻❺❽➂
❾⑩❶❶❷❾❻❺⑩❽➉ ❸➆❻❷❶ ❻❼❷ ➆❸❾❻ ❺➉

❹⑩➉➉❺➈➁❷➊➀❽➆⑩❶❻➀❽❸❻❷➁❿ ❻❼❷
⑨❷➉➉❸➂❷ ❺➉ ❸➁❶❷❸➋❿❹➀➈➁❺➉❼❷➋➊
❸❽➋➋⑩❷➉❽⑩❻ ❸➋➋❶❷➉➉ ❻❼❷
➋❺❶❷❾❻ ❾⑩⑨⑨➀❽❺❾❸❻❺⑩❽ ❻❼❸❻
❽❷❷➋➉ ❻⑩ ❻❸➒❷❹➁❸❾❷➇❺❻❼ ❸
➉❹❷❾❺Ð❾ ❸➀➋❺❷❽❾❷➄→
➣❼❷❷➋❺❻⑩❶ ⑩➆ ➣❼❷➞➈➉❷❶➃❷❶

❷⑨❸❺➁❷➋ ⑩❽❾❷⑨⑩❶❷ ➆⑩❶ ❾➁❸❶❺↕
Ð❾❸❻❺⑩❽ ⑩❽➇❼❸❻➇❸➉ ➉❹❷❾❺Ð↕
❾❸➁➁❿ ❺❽❸❾❾➀❶❸❻❷ ❺❽ ❻❼❷ ❸❶❻❺❾➁❷
➈➀❻➋❺➋❽⑩❻ ❶❷❾❷❺➃❷ ❸ ❶❷❹➁❿➄
➦❷❾❸➀➉❷ ❻❼❷ ➦⑩❸❶➋ ⑩➆

➣❶➀➉❻❷❷➉➇❺➁➁⑨❸➒❷ ❻❼❷Ð❽❸➁
➋❷❾❺➉❺⑩❽ ⑩❽➇❼❷❻❼❷❶ ❻⑩ ➈❶❺❽➂
⑩❽❸❽➞✃➛ ❺❽➜⑩➃❷⑨➈❷❶↕↕
❷❸❾❼➇❺❻❼ ❸❽ ❺❽➋❺➃❺➋➀❸➁ ➃⑩❻❷↕↕
➣❼❷➞➈➉❷❶➃❷❶ ❾⑩❽❻❸❾❻❷➋ ❷❸❾❼
⑨❷⑨➈❷❶⑩➆ ❻❼❷ ➈⑩❸❶➋ ❻⑩➉❷❷
❼⑩➇❼❷ ⑩❶ ➉❼❷ ➆❷➁❻ ❸➈⑩➀❻ ❻❼❷
➈⑩❸❶➋➎➉ ➆➀❻➀❶❷➋❷❾❺➉❺⑩❽➄
➞➆ ❻❼❷ ❐➠⑨❷⑨➈❷❶➉ ⑩➆ ❻❼❷

➈⑩❸❶➋➊❐❮ ❶❷➆➀➉❷➋ ❻⑩ ❾⑩⑨⑨❷❽❻
⑩❽ ❻❼❷⑨❸❻❻❷❶➄
↔➁➁ ➈⑩❸❶➋⑨❷⑨➈❷❶➉ ❶❷➆❷❶❶❷➋

➣❼❷➞➈➉❷❶➃❷❶ ❻⑩➢❷❿➋❷➁ ⑩❶
➦⑩❸❶➋➧❼❸❺❶➙❸➃❺➋➜❷➁➉⑩❽➄
➜❺❾⑩➁❷↔➁⑨❸❽➌❸➊❸❽➝➞❒

➉❻➀➋❷❽❻➇❼⑩➉❷ ❻❷❶⑨⑩❽ ❻❼❷
➈⑩❸❶➋ ❷❽➋❷➋ ❻❼❺➉ ➉❹❶❺❽➂➊
❾⑩⑨⑨❺❻❻❷➋ ❻⑩ ❸❽ ❺❽❻❷❶➃❺❷➇ ❻⑩
➋❺➉❾➀➉➉ ❻❼❷➞✃➛➄➞❽ ❻❼❷➋❸❿
⑩➆ ❻❼❷ ❺❽❻❷❶➃❺❷➇➊➉❼❷ ❾❸❽❾❷➁❷➋➊
➉❻❸❻❺❽➂➊➓➅➇❸➉ ❾⑩❽❻❸❾❻❷➋ ➈❿
❻❼❷ ➉❾❼⑩⑩➁ ❸❽➋ ❻❼❷❿ ❸➉➒❷➋⑨❷
❻⑩ ❶❷➆❷❶ ❿⑩➀ ❻⑩➧❼❸❺❶➜❷➁➉⑩❽➄→
➢❼❷➇⑩➀➁➋❽⑩❻ ➉❸❿➇❼⑩
❾⑩❽❻❸❾❻❷➋❼❷❶➄
➏❷➁❷❽➛⑩⑩❶❷➊➉❸❺➋ ➉❼❷➇❸➉

➓❽⑩❻ ❸➁➁⑩➇❷➋ ❻⑩❸❽➉➇❷❶ ➮❰➀❷➉↕
❻❺⑩❽➉ ❸➈⑩➀❻ ❻❼❷➞✃➛➱➊→➈➀❻
➁❸❻❷❶ ➉❸❺➋ ➉❼❷➓➇❸➉❽➎❻ ❾⑩⑨➆⑩❶❻↕
❸➈➁❷ ❸❽➉➇❷❶❺❽➂ ❸❻ ❻❼❺➉ ❹⑩❺❽❻➄→
➛⑩❶❷ ❻❼❸❽ ⑩❽❷ ➈⑩❸❶➋

⑨❷⑨➈❷❶➉❸❺➋ ❻❼❷❿➇❷❶❷➓❽⑩❻
❸➁➁⑩➇❷➋ ❻⑩ ❻❸➁➒ ❻⑩ ❻❼❷⑨❷➋❺❸➄→
➣❼❷➞➈➉❷❶➃❷❶ ➁❷➆❻ ❸

⑨❷➉➉❸➂❷ ⑩❽ ➅❽➉➒⑩➎➉ ❹❶❺➃❸❻❷
❾❷➁➁❹❼⑩❽❷ ❸❽➋ ➁❸❻❷❶ ❶❷❾❷❺➃❷➋
❸❾❸➁➁ ➆❶⑩⑨➢❷❿➋❷➁➇❼⑩ ➉❸❺➋
➅❽➉➒⑩➇❸➉➀❽❸➃❸❺➁❸➈➁❷ ❸❽➋
❻❼❷ ➈⑩❸❶➋➇⑩➀➁➋ ➉❹❷❸➒⑩❽➁❿
❸➉ ❸➀❽❺Ð❷➋ ➃⑩❺❾❷➄
➓➔❷ ➆⑩➁➁⑩➇ ➮❶➀➁❷➉➱ ❻❼❸❻ ➉❸❿

❻❶➀➉❻❷❷➉➇❺➁➁ ➉❹❷❸➒❸➉ ⑩❽❷
➃⑩❺❾❷➊→➜❷➁➉⑩❽ ❻⑩➁➋➣❼❷➞➈↕
➉❷❶➃❷❶ ⑩❽➣➀❷➉➋❸❿➄➓➔❷❼❸➃❷
➋❺➉❸➂❶❷❷⑨❷❽❻➉ ❺❽ ❾⑩⑨⑨❺❻❻❷❷➉
❸❽➋⑨❷❷❻❺❽➂➉➊ ➈➀❻ ❺❻➎➉ ⑩➀❶
❹⑩➁❺❾❿❽⑩❻ ❻⑩ ❸❺❶ ❻❼❷⑨⑩➀❻ ❺❽

❻❼❷❽❷➇➉❹❸❹❷❶➄→
➜❷➁➉⑩❽ ➉❸❺➋ ❻❼❷ ❻❶➀➉❻❷❷➉

➂❺➃❷ ❻❼❷❺❶ ❺❽➋❺➃❺➋➀❸➁ ⑩❹❺❽❺⑩❽➉
❸❻ ❻❼❷ ➈⑩❸❶➋⑨❷❷❻❺❽➂➉➊ ➈➀❻
❸❶❷❽⑩❻❸➁➁⑩➇❷➋ ❻⑩➉❹❷❸➒ ❻⑩
❻❼❷⑨❷➋❺❸ ⑩➀❻➉❺➋❷ ⑩➆⑨❷❷❻❺❽➂➉
❺❽➋❺➃❺➋➀❸➁➁❿➄
➏❷ ➉❸❺➋➝❸➉❻❷❶❽❼❸➉❽⑩❻ ❿❷❻

➋❷❾❺➋❷➋ ⑩❽❹❸❶❻❽❷❶❺❽➂➇❺❻❼
✃❷❸❶➉⑩❽ ❸❽➋ ❺➉ ➉❻❺➁➁ ❺❽ ❻❼❷
❷➃❸➁➀❸❻❺⑩❽❹❶⑩❾❷➉➉Ï➉⑩⑨❷↕
❻❼❺❽➂ ❻❼❸❻ ➅❽➉➒⑩❼❸➉ ❷❾❼⑩❷➋
❺❽ ➁❷❻❻❷❶➉ ❻⑩ ➆❸❾➀➁❻❿➊ ❻❼❸❻➇❷❶❷
❹➀➈➁❺➉❼❷➋ ❸➉❹❸❶❻ ⑩➆ ❸ÓÔ↕❹❸➂❷
➋⑩❾➀⑨❷❽❻ ⑩❽➁❺❽❷➄
➓↔❻➝➞❒➇❷➎❶❷ ❺❽Ð❷❶❾❷

❾⑩⑨❹❷❻❺❻❺⑩❽ ➆⑩❶ ➉❻➀➋❷❽❻➉➊➉❻❸➆➆
❸❽➋ ➆❸❾➀➁❻❿➇❺❻❼➉❺➂❽❺Ð❾❸❽❻
❹⑩➁❺❻❺❾❸➁ ⑩➃❷❶❻⑩❽❷➉➊➉❺❽❾❷❼❸➁➆
⑩➆ ⑩➀❶⑨⑩❽❷❿❾⑩⑨❷➉ ➆❶⑩⑨ ❻❼❷
➉❻❸❻❷ ⑩➆➞❶❷➂⑩❽➊→➜❷➁➉⑩❽ ❻⑩➁➋
➣❼❷➞➈➉❷❶➃❷❶➄
➏❷ ➉❸❺➋ ❻❼❷ ➂⑩❸➁ ⑩➆ ❻❼❷

➈⑩❸❶➋ ❺➉ ❻⑩ ❸➃⑩❺➋ ❹❸➉➉❺❽➂
⑩❽ ❻❼❷ ❾⑩➉❻ ⑩➆❼❺➂❼❷❶ ❷➋➀❾❸↕
❻❺⑩❽ ❻⑩ ❻❼❷ ➉❻➀➋❷❽❻➉➄Õ❸❻❼❷❶
❻❼❸❽ ❺❽❾❶❷❸➉❺❽➂ ❻➀❺❻❺⑩❽➊ ❻❼❷❿
⑨➀➉❻ ➁⑩⑩➒ ➆⑩❶ ❸❽⑩❻❼❷❶➇❸❿ ❻⑩
❹❶⑩➋➀❾❷ ❶❷➃❷❽➀❷➄
➓➞➀❶ ❻➇⑩⑨❸❺❽ ➉⑩➀❶❾❷➉ ⑩➆

❶❷➃❷❽➀❷ ❾⑩⑨❷ ➆❶⑩⑨ ➉❻➀➋❷❽❻➉
➮❹❸❿❺❽➂ ❻➀❺❻❺⑩❽➱ ❸❽➋ ❻❼❷
➉❻❸❻❷➊→ ➉❸❺➋Õ❺❾❼❸❶➋ ➧❼❸➃❷➉➊
➇❼⑩ ❺➉ ⑩❽ ❻❼❷➦⑩❸❶➋ ⑩➆ ➣❶➀➉❻↕
❷❷➉ ❸❽➋ ❸➁➉⑩ ❻❼❷ ❾❼❸❺❶ ⑩➆ ❻❼❷
Ò❺❽❸❽❾❷ ❸❽➋↔➋⑨❺❽❺➉❻❶❸❻❺⑩❽
➧⑩⑨⑨❺❻❻❷❷ ➉❸❺➋➄
➣❼❷ ❾⑩❽❾❷❶❽ ➆⑩❶➝➞❒➊

❸❾❾⑩❶➋❺❽➂ ❻⑩➜❷➁➉⑩❽➊ ❺➉ ❻❼❸❻
❺❽ ➉❺Ñ ❿❷❸❶➝❸➉❻❷❶❽➎➉ ❶❷➉❷❶➃❷
➆➀❽➋➉ ⑩➆ Ö×⑨❺➁➁❺⑩❽➇❺➁➁ ➈❷
➂⑩❽❷➊ ❺➆ ❻❼❷❿ ➋⑩❽➎❻ ❺❽❾❶❷❸➉❷
❷❽❶⑩➁➁⑨❷❽❻➊ ➉❺❽❾❷ ❻❼❷❿➇❺➁➁
➈❷ ➀➉❺❽➂ ❻❼❷ ❶❷➉❷❶➃❷➉ ➉⑩ ❸➉
❽⑩❻ ❻⑩ ❺❽❾❶❷❸➉❷ ❻➀❺❻❺⑩❽ ➆⑩❶
➉❻➀➋❷❽❻➉➄
➧❼❸➃❷➌ ➋❺➉❸➂❶❷❷➋➇❺❻❼

❻❼❸❻➄
ØÙÚÛ ÜÝÞß àáßÞß âÞß ÜãßäâÞå

æçÜ èáßÞß çÝÞ ÞßÜßÞéßÜ ãçÝêë
ìß ÝÜßë Ýíî ìÝà Ù èçÝêëäÚà
Üâï àáâà æä Üæð ïßâÞÜ çÝÞ
ÞßÜßÞéßÜ èçÝêë ìß ñçäß æò èß
ëçäÚà æäãÞßâÜß ßäÞçêêÛßäàîó
áß Üâæëô

Marketing and online 
presence

Ò❸❾➀➁❻❿❸➂❶❷❷➇❺❻❼ ❸➋⑨❺❽↕

❺➉❻❶❸❻❺⑩❽ ❻❼❸❻➝➞❒➋⑩❷➉❽❷❷➋
❸➉➉❺➉❻❸❽❾❷ ❺❽⑨❸❶➒❷❻❺❽➂ ❻❼❷
➀❽❺➃❷❶➉❺❻❿➄
➓➅➆➇❷ ➁❸❾➒❸❽❿❻❼❺❽➂➊ ❺❻➎➉

⑨❸❶➒❷❻❺❽➂ ➬➬➇❷❽❷❷➋ ❻⑩
❷Ñ❻❷❽➋ ⑩➀❶ ➈❶❸❽➋➊→➦❶❺❷❽❽❸
Ò➁❷⑨❺❽➂➊❸❽➝❽➂➁❺➉❼ ❸❽➋
➇❶❺❻❺❽➂ ❺❽➉❻❶➀❾❻⑩❶➊ ❻⑩➁➋➣❼❷
➞➈➉❷❶➃❷❶ ❺❽➛❸❿➄
➨❸❽➋❷✃⑩➁ ❻⑩➁➋➣❼❷

➞➈➉❷❶➃❷❶ ❺❽Ò❷➈❶➀❸❶❿ ❻❼❸❻
✃❷❸❶➉⑩❽➇⑩➀➁➋ ❸➉➉❺➉❻➇❺❻❼
⑨❸❶➒❷❻❺❽➂➄
➓➣❼❷❿➈❶❺❽➂ ❻❷❶❶❺Ð❾⑨❸❶➒❷❻↕

❺❽➂ ➉➒❺➁➁➉ ❸❽➋ ❸➈➀➋➂❷❻ ❻❼❸❻➊
❰➀❺❻❷ ➆❶❸❽➒➁❿➊➇❷➋⑩❽➎❻❼❸➃❷➊→
❼❷ ➉❸❺➋➄
➔❼❺➁❷ ❻❼❷⑨❸❶➒❷❻❺❽➂⑨❸❿

➈❷ ➈❷❽❷Ð❾❺❸➁➊ ➆❸❾➀➁❻❿❼❸➃❷
❷Ñ❹❶❷➉➉❷➋ ❾⑩❽❾❷❶❽ ❸➈⑩➀❻➂❺➃↕
❺❽➂ ❸❽➞✃➛❾⑩❽❻❶⑩➁ ⑩➃❷❶ ❻❼❷
❾⑩➁➁❷➂❷➎➉ ⑩❽➁❺❽❷❹❶❷➉❷❽❾❷➄
➓➛❿⑩❽➁❺❽❷ ➉❻➀➋❷❽❻➉ ❸❶❷⑨❿

➉❻➀➋❷❽❻➉➊→➙❷↔❽❽❸➣❺⑨⑨❷❶↕
⑨❸❽❽➊❸➉➉❺➉❻❸❽❻❹❶⑩➆❷➉➉⑩❶ ⑩➆
❹➉❿❾❼⑩➁⑩➂❿➊ ❻⑩➁➋➣❼❷➞➈➉❷❶➃❷❶
❺❽➛❸❿➄➓❒❽➋❷❶ ❸❽➞✃➛
⑨⑩➋❷➁ ➬➬ ❸❻ ➁❷❸➉❻ ❻❼❷⑨⑩➋❷➁
❻❼❸❻❼❸➉ ➈❷❷❽➉❼❸❶❷➋➇❺❻❼
➀➉ ➬➬ ❻❼❷❿➇⑩❽➎❻ ➈❷➄ ➅ ❾❸❽ ➉❷❷
❼⑩➇❸➋⑨❺❽❺➉❻❶❸❻❺⑩❽ ❺➉ ❾⑩❽↕
❾❷❶❽❷➋ ❸➈⑩➀❻ ❷❽❶⑩➁➁⑨❷❽❻➊ ➈➀❻
➅➇⑩➀➁➋❼❸❻❷ ➆⑩❶ ➮❸❽➞✃➛➱
❻⑩➈❷ ❻❼❷ ⑩❽➁❿ ❸➃❷❽➀❷ ❻❼❷❿
❷Ñ❹➁⑩❶❷➄→
↔❾❾⑩❶➋❺❽➂ ❻⑩➜❷➁➉⑩❽➊

❸➋⑨❺❽❺➉❻❶❸❻❺⑩❽ ❼❸➉ ❺❽➃❷➉↕
❻❺➂❸❻❷➋ ⑩❻❼❷❶⑨❸❶➒❷❻❺❽➂
⑩❹❻❺⑩❽➉➄
➓➔❷ ➁⑩⑩➒❷➋ ❸❻ ➮⑩❹❻❺⑩❽➉➱

❺❽↕❼⑩➀➉❷➊ ➈➀❻ ❻❼⑩➀➂❼❻ ❻❼❸❻
➇⑩➀➁➋ ❻❸➒❷ ❶❷➉⑩➀❶❾❷➉➇❷
➋⑩❽➎❻ ❼❸➃❷➊→➜❷➁➉⑩❽ ❻⑩➁➋➣❼❷
➞➈➉❷❶➃❷❶ ⑩❽➣➀❷➉➋❸❿➄➓➔❷
➁⑩⑩➒❷➋ ❸❻❼❺❶❺❽➂ ❸⑨❸❶➒❷❻❺❽➂
Ð❶⑨➊➈➀❻ ➋⑩❽➎❻ ❻❼❺❽➒ ❻❼❷❶❷
➮➇⑩➀➁➋ ➈❷➱ ❸❽❿ ❶❷❻➀❶❽ ➮⑩❽ ⑩➀❶
❺❽➃❷➉❻⑨❷❽❻➱ ❻❼❷❶❷➄→
➏⑩➇❷➃❷❶➊ ➅❽➉➒⑩ ❻⑩➁➋

❻❼❷➝➞❒Ò❸❾➀➁❻❿ ➢❷❽❸❻❷
❺❽➛❸❶❾❼ ❻❼❸❻ ❼❷ ❼❸➋ ❽⑩❻
➁⑩⑩➒❷➋ ❸❻ ⑩❻❼❷❶⑨❸❶➒❷❻❺❽➂
⑩❹❻❺⑩❽➉➄
➓↔❶❷ ❻❼❷❶❷ ❽⑩ ❶❷➃❷❽➀❷↕

➉❼❸❶❺❽➂⑨⑩➋❷➁➉➇❺❻❼⑨❸❶➒❷❻↕
❺❽➂ Ð❶⑨➉➤→➧⑩❶❺➦❶❷➇➉❻❷❶➊ ❸
Ò❸❾➀➁❻❿ ➢❷❽❸❻⑩❶ ❸❽➋➝❽➂➁❺➉❼
❸❽➋➇❶❺❻❺❽➂ ❹❶⑩➆❷➉➉⑩❶➊ ❸➉➒❷➋
❺❽ ❻❼❷⑨❷❷❻❺❽➂➊ ❸❾❾⑩❶➋❺❽➂ ❻⑩

⑨❷❷❻❺❽➂⑨❺❽➀❻❷➉ ❹❶⑩➃❺➋❷➋
⑩❽➁❺❽❷➄➓➣❼❷❿ ➋⑩❽➎❻ ❼❸➃❷ ❻❼❷❺❶
➂❶❺❹ ❺❽ ❻❼❷ ❷➋➀❾❸❻❺⑩❽ ➈➀❻
❻❼❷❶❷ ➉❻❺➁➁ ❺➉ ➉⑩⑨❷
❸❾❾⑩➀❽❻❸➈❺➁❺❻❿➄→
➅❽➉➒⑩ ❶❷➉❹⑩❽➋❷➋ ❻❼❸❻

❼❷ ➇❸➉❽➎❻ ❸➇❸❶❷ ⑩➆ ❸❽❿ ❺❽
❻❷❶⑨➉ ⑩➆ ⑨❸❶➒❷❻❺❽➂➄
➓➅ ❼❸➃❷ ❽⑩❻ ➮❸❹❹❶⑩❸❾❼❷➋

❸❽❿⑨❸❶➒❷❻❺❽➂ Ð❶⑨➉➱➊→
➅❽➉➒⑩ ➉❸❺➋ ❸❻ ❻❼❷ ➛❸❶❾❼
⑨❷❷❻❺❽➂➄ ➓➅ ➋⑩➀➈❻ ➮➢❷❿➋❷➁➱
❼❸➉➄→
➔❼❷❽ ❸➉➒❷➋ ➇❼❸❻ ❻❼❷

❷❽➋ ➂⑩❸➁ ➇❸➉ ➆⑩❶ ❻❼❷ ➀❽❺➃❷❶↕
➉❺❻❿ ➈❿ ❹❸❶❻❽❷❶❺❽➂ ➇❺❻❼ ❸❽
➞✃➛➊ ➅❽➉➒⑩ ❻⑩➁➋ ❻❼❷ Ò❸❾➀➁❻❿

➢❷❽❸❻❷ ❻❼❷ ➀❽❺➃❷❶➉❺❻❿ ❽❷❷➋➉
❻⑩ ➂❶⑩➇➄
➓➣❼❺➉ ❾❸⑨❹➀➉ ❺➉ ➉❺➌❷➋

❻⑩ ➆❷❷➁ ➁❺➒❷ ❸ ➉⑨❸➁➁➊ ❹❶❺↕
➃❸❻❷ ➉❾❼⑩⑩➁ ⑩➆ ➡➊ÔÔÔ↕➡➊➠ÔÔ
➉❻➀➋❷❽❻➉➊→ ❼❷ ➉❸❺➋➄ ➓Ò❶⑩⑨
❻❼❷ ⑩❽➁❺❽❷ ➉❺➋❷ ❺❻ ⑩❹❷❽➉
➀❹ ➬ ➒❷❷❹❺❽➂ ➀➉ ❾⑩❽❽❷❾❻❷➋
❻⑩ ➇❼❸❻➎➉ ❷⑨❷❶➂❺❽➂ ❺❽ ❻❼❷
❷➋➀❾❸❻❺⑩❽ ⑨❸❶➒❷❻❹➁❸❾❷➄→
➏❷ ➇❸➉ ❻❼❷❽ ❸➉➒❷➋ ❺➆

❻❼❸❻ ➇❸➉ ❹⑩➉➉❺➈➁❷ ➇❺❻❼⑩➀❻
❸❽ ➞✃➛➄
➓➅➆ ❺❻➎➉ ❽⑩❻ ❸❽ ➞✃➛➇❷

➇❺➁➁ ❺➋❷❽❻❺➆❿ ➉⑩⑨❷❻❼❺❽➂ ❷➁➉❷
➮❻⑩ ❺❽❾❶❷❸➉❷ ❷❽❶⑩➁➁⑨❷❽❻➱➊→
➅❽➉➒⑩ ➉❸❺➋➄

➃❺➋➀❸➁➉➇❼⑩ ➉❺➂❽❷➋ ❻❼❷ ❹❷❻❺↕
❻❺⑩❽ ❸❻ ❻❼❷ ❶❸➁➁❿⑨❷❽❻❺⑩❽❷➋
❹⑩❻❷❽❻❺❸➁ ❻❸Ñ ❶❷➃❷❽➀❷ ➆❶⑩⑨
⑨❸❶❺➍➀❸❽❸ ➉❸➁❷➉ ❸➉ ❸ ❶❷❸➉⑩❽
❻⑩ ➉➀❹❹⑩❶❻ ❺❻➄
➏❸➁❷❿✃➀➁➁❷⑨➊❸➑❸

➟❶❸❽➋❷ ❶❷➉❺➋❷❽❻➇❼⑩ ➉❺➂❽❷➋
❻❼❷ ❹❷❻❺❻❺⑩❽ ❸❻ ❻❼❷ ❶❸➁➁❿➊ ➉❸❺➋
➉❼❷ ❻❼❺❽➒➉ ❻❼❷ ❹⑩❻❷❽❻❺❸➁ ❻❸Ñ
❶❷➃❷❽➀❷ ➆❶⑩⑨⑨❸❶❺➍➀❸❽❸
➉❸➁❷➉ ❺➉➇⑩❶❻❼ ❾⑩❽➉❺➋❷❶❺❽➂➄
➓➣❼❺➉ ❺➉ ❸❾❻➀❸➁➁❿ ❶❷❸➁➁❿

❺⑨❹⑩❶❻❸❽❻ ➈❷❾❸➀➉❷ ❺❻ ❾⑩➀➁➋
⑨❷❸❽ ❸ ➁⑩❻ ⑩➆ ❻❸Ñ ➋⑩➁➁❸❶➉ ❾⑩⑨↕

❺❽➂ ❺❽❻⑩ ⑩➀❶ ❻⑩➇❽ ❸❽➋ ❻❼❸❻
➉❷❷⑨➉ ➁❺➒❷ ➉⑩⑨❷❻❼❺❽➂ ❻❼❷ ❾❺❻❿
➉❼⑩➀➁➋ ➃⑩❻❷ ⑩❽➊→ ➉❼❷ ➉❸❺➋➄
➛⑩❿❸➁➊➇❼⑩ ➉❺❻➉ ⑩❽ ❻❼❷

❾❺❻❿➎➉ ➈➀➋➂❷❻ ❾⑩⑨⑨❺❻❻❷❷➊ ➉❸❺➋
❺❻➇⑩➀➁➋ ➈❷ ❻❼❷ ➓❼❷❺➂❼❻ ⑩➆ ➆⑩⑩➁↕
❺➉❼❽❷➉➉→ ❻⑩ ❺➂❽⑩❶❷ ❸❽ ❷Ñ❻❶❸
❹⑩❻❷❽❻❺❸➁ ❶❷➃❷❽➀❷ ➉❻❶❷❸⑨➄
➓➅ ➁⑩⑩➒ ❸❻❼⑩➇ ❻❺➂❼❻ ❻❼❷

➈➀➋➂❷❻➉ ❸❶❷ ❸❽➋❼⑩➇➇❷
❼❸➃❷ ❻⑩ ➉❾❶❺⑨❹ ❸❽➋ ➉❸➃❷ ⑩❽
❷➃❷❶❿❻❼❺❽➂ ➆❶⑩⑨❽❷➇ ➃❷❼❺❾➁❷➉
❻⑩ ❺❽➆❶❸➉❻❶➀❾❻➀❶❷ ➆⑩❶➇❸❻❷❶
➉❿➉❻❷⑨ ➉❷➇❸➂❷ ❻⑩ ➉❷❶➃❺❾❷➉ ➆⑩❶
➒❺➋➉ ❸❽➋ ❹❸❶➒➉ ❸❽➋ ❶❷❾➊→❼❷
➉❸❺➋➄➓➞➀❶ ➈➀➋➂❷❻ ❺➉ ➉⑩ ❾➁⑩➉❷
❻⑩ ❻❼❷ ➈⑩❽❷ ❺❻➎➉ ❶❺➋❺❾➀➁⑩➀➉➄→

➅❽ ➐❸❽➀❸❶❿➊ ❻❼❷➝❸➉❻➞❶↕
❷➂⑩❽❺❸❽ ❶❷❹⑩❶❻❷➋✃❷❽➋➁❷❻⑩❽
❼❸➋ ➈❶⑩➀➂❼❻ ❺❽ Ö❐❮Ô➊ÔÔÔ ❺❽
⑨❸❶❺➍➀❸❽❸ ❻❸Ñ ❶❷➃❷❽➀❷ ❺❽ ❻❼❷
Ð❶➉❻ ❼❸➁➆ ⑩➆ ❻❼❷ ➡Ô❐× Ð➉❾❸➁
❿❷❸❶➄➛⑩❿❸➁ ➉❸❺➋ ❼❷ ➈❷➁❺❷➃❷➉
➑❸➟❶❸❽➋❷ ❾⑩➀➁➋ ➈❶❺❽➂ ❺❽ ❸❻
➁❷❸➉❻ Ö❐➡Ô➊ÔÔÔ ❻⑩ Ö❐❮Ô➊ÔÔÔ
❸ ❿❷❸❶ ❺❽⑨❸❶❺➍➀❸❽❸ ❻❸Ñ
❶❷➃❷❽➀❷➄
Ò⑩❶ ➉⑩⑨❷ ➁⑩❾❸➁ ➈➀➉❺❽❷➉➉

⑩➇❽❷❶➉➊ ❻❼❷ ❾➀❶❶❷❽❻ ➈❸❽
❺➉ ➁❺⑨❺❻❺❽➂ ➈➀➉❺❽❷➉➉➄Õ⑩❽❸
➑❺❽➋➉❷❿➊ ⑩➇❽❷❶ ⑩➆➏❺➂❼➇❸❿
❮Ô➧❸❽❽❸➈❺➉➊ ❸⑨❷➋❺❾❸➁
⑨❸❶❺➍➀❸❽❸➋❺➉❹❷❽➉❸❶❿➊ ➉❸❺➋
➉❼❷ ➁⑩➉❻ ❸ ➉❺➂❽❺Ð❾❸❽❻ ❸⑨⑩➀❽❻

⑩➆ ➈➀➉❺❽❷➉➉ ➋➀❷ ❻⑩ ❻❼❷ ➈❸❽➄
➓➑❸➉❻ ❿❷❸❶ ➅❼❸➋ ⑩➃❷❶ ❮➊ÔÔÔ

❹❷⑩❹➁❷ ➉❻⑩❹ ❸❻⑨❿➉❻⑩❶❷Ï➅
➒❷❹❻ ❸ ❶❷❾⑩❶➋ ⑩➆ ❺❻Ï❸➉➒❺❽➂
➆⑩❶ ❶❷❾❶❷❸❻❺⑩❽❸➁➊→➑❺❽➋➉❷❿ ➉❸❺➋➄
➓➣❼⑩➉❷➇❷❶❷ ❮➊ÔÔÔ❹❷⑩❹➁❷
➇❼⑩➇❷❶❷❼❷❶❷ ❻⑩ ➉❹❷❽➋
❻❼❷❺❶⑨⑩❽❷❿➊ ❻⑩ ➈➀❿➂❸➉➊ ❻⑩
❷❸❻ ➁➀❽❾❼➊➈➀❻ ❻❼❷❿➂⑩❻⑨❸➋
➈❷❾❸➀➉❷ ❻❼❷❿❾⑩➀➁➋❽➎❻ ➈➀❿❸❽➋
➉❸❺➋➊ ➥➔❷➎➁➁ ➍➀➉❻ ➂⑩ ⑩❽➋⑩➇❽ ❻❼❷
❶⑩❸➋ ❻⑩✃❷❽➋➁❷❻⑩❽ ⑩❶➇❷➎➁➁ ➂⑩
❻⑩➏➀❽❻❺❽➂❻⑩❽➄➎→
➢❻❸❻❷➇❺➋❷ ❻❼❷❶❷ ❸❶❷Ð➃❷

❾❺❻❺❷➉ ❻❼❸❻❹❶❷➃❺⑩➀➉➁❿➈❸❽❽❷➋
❶❷❾❶❷❸❻❺⑩❽❸➁⑨❸❶❺➍➀❸❽❸➉❸➁❷➉
➇❼❷❶❷ ❶❷➉❺➋❷❽❻➉➇❺➁➁ ➈❷ ➃⑩❻❺❽➂

⑩❽➇❼❷❻❼❷❶ ❻⑩ ❶❷❹❷❸➁ ❻❼❷ ➈❸❽
❺❽➜⑩➃❷⑨➈❷❶➄
➝➃❷❽ ❺➆ ❻❼❷ ➈❸➁➁⑩❻ ❺❽❺❻❺❸❻❺➃❷

➋⑩❷➉❽➎❻ ❶❷❾❷❺➃❷ ❻❼❷❽❷❾❷➉➉❸❶❿
❐➊➡ÔÔ➉❺➂❽❸❻➀❶❷➉➊➛⑩❿❸➁ ➉❸❺➋
❺❻➇❺➁➁ ❽⑩❻ ➈❷ ❻❼❷ ❷❽➋ ⑩➆ ❻❼❷
❷➆➆⑩❶❻ ❻⑩ ➃⑩❻❷ ⑩❽ ❶❷➃❷❶➉❺❽➂ ❻❼❷
➈❸❽ ❺❽➑❸➟❶❸❽➋❷➄

➓➅➆➇❷ ➋⑩❽➎❻⑨❸➒❷ ❺❻ ❻❼❺➉
❿❷❸❶➊➇❷➎➁➁ ➍➀➉❻➇❸❺❻ ❻➇⑩
❿❷❸❶➉➄ ➅➎⑨ ❻❷➁➁❺❽➂ ❿⑩➀ ❺❽
➡Ô➡Ô ❻❼❺➉ ❺➉ ➂⑩❺❽➂ ❻⑩ ❼❸❹❹❷❽➊
➈❷❾❸➀➉❷ ➅➎➁➁ ➉❻❸❶❻ ➋⑩❺❽➂ ❺❻ ❺❽
Ò❷➈❶➀❸❶❿➊→➛⑩❿❸➁ ➉❸❺➋➄➓↔❽➋
❻❼❷❶❷➎➉ ❽⑩ ➋⑩➀➈❻ ➇❷➎➁➁ ➂❷❻
❻❼❷ ➉❺➂❽❸❻➀❶❷➉➄→

EOU faculty weigh in on partnering with an 
OPM (Online Program Management)

õö ÷øù úûüýþýÿ❚�ú❚ý✁þ øúÿ ✂�ùÿùþ❚ùû ✄ú☎✆✝❚✞ ✟ý❚ø ú
✟ýûù �úþ✇ù ✁✄ ✠ýú✡✝ù ✁✂❚ý✁þÿ ❚✁ ☎✁þÿýûù� ýþ úûûý❚ý✁þ ❚✁

✂ú�❚þù�ýþ✇ ✟ý❚ø ú ✄✁�✲✂�✁☛❚ ☞✌✍

❆✇�ùù✎ õ
❉ýÿú✇�ùù✎ õ✵
❙❚�✁þ✇✝✞ ❉ýÿú✇�ùù✎ ✏✑

✏ö ✷ úü ✁✂❚ýüýÿ❚ý☎ ❚øú❚ ✂ú�❚þù�ýþ✇ ✟ý❚ø ✌ùú�ÿ✁þ✟ý✝✝ ÿ✁✝✠ù
❊☞✒✓ÿ ùþ�✁✝✝üùþ❚ úþû �ù✠ùþ✆ù ✂�✁✡✝ùüÿ
❆✇�ùù✎ ✔
❉ýÿú✇�ùù✎ ✕
❙❚�✁þ✇✝✞ ❉ýÿú✇�ùù✎ ✏✑

✔ö ✸úÿùû ✁þ✟øú❚ ✷ øú✠ù ✝ùú�þùû ÿ✁ ✄ú�✱ ✷ ù✖✂ù☎❚ ✌ùú�ÿ✁þ ❚✁

ÿù�✠ù ÿ❚✆ûùþ❚ÿ✟ù✝✝ö
❆✇�ùù✎ ✔
❉ýÿú✇�ùù✎ õ✺
❙❚�✁þ✇✝✞ ❉ýÿú✇�ùù✎ ✏✏

✹ö ❊☞✒ ✝ùúûù�ÿøý✂ øúÿ ú☎☎✆�ú❚ù✝✞ ýûùþ❚ý☛ùû ❚øù ✂�ùÿÿýþ✇
✂�✁✡✝ùüÿ ❊☞✒ ✄ú☎ùÿ✱ úþû ❚øù ýþ✠ùÿ❚üùþ❚ ✁✄ ❚ýüù úþû
�ùÿ✁✆�☎ùÿ ýþ ☎✁þÿýûù�ýþ✇ ú ✂�ý✠ú❚ù☞✌✍ ýÿ✟ù✝✝✲✂✝ú☎ùû
❆✇�ùù✎ ✑
❉ýÿú✇�ùù✎ õ✺
❙❚�✁þ✇✝✞ ❉ýÿú✇�ùù✎ õ✕

✺ö ✗ú☎✆✝❚✞ øú✠ù øúû úûù❛✆ú❚ù ✁✂✂✁�❚✆þý❚✞ ❚✁ ✂�✁✠ýûù
✂✆✡✝ý☎ úþûüùúþýþ✇✄✆✝ ýþ✂✆❚ ✁þ ❚øù ✄✆❚✆�ù ûý�ù☎❚ý✁þ ❊☞✒

ÿø✁✆✝û ❚úsù ýþ ☎✁þ✄�✁þ❚ýþ✇ ý❚ÿ ùþ�✁✝✝üùþ❚ ûù☎✝ýþùö
❆✇�ùù✎ ✑
❉ýÿú✇�ùù✎ õ✹
❙❚�✁þ✇✝✞ ❉ýÿú✇�ùù✎ õ✾
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