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Health center scores for care

B The Student Health Center
earns praise following an
evaluation for quality

By Ben Romano
Oregon Daily Emerald

The Student Health Center re-
ceived high marks from an inde-
pendent surveyor during its trien-
nial quality review last week.

“Itisan excellent student health
service. The medical care given
here is top quality,” said Dr.
Joanne Steane, a physician at the
University of Wyoming who con-
ducted the survey.

Every three years the health
center undergoes this voluntary
evaluation to earn a stamp of ap-
proval from the Accreditation As-
sociation of Ambulatory Health
Centers.

Steane toured the health center
and interviewed staff and stu-
dents Thursday and Friday of last
week.

The survey seeks to compare
the quality of service and profes-
sionalism with that of other
health-care centers across the
country,

“Anytime you're trying to im-
prove your quality it always helps
to have someone from the outside
to come take a look,” said Dr. Ger-
ald Fleischli, health center direc-
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The health center staff prepared
for the survey for five months,
completing an internal review of
policies, procedures and prac-
tices.

“In one sense you're preparing
all the time, trying to do a better
job,” he said.

The preparation is just as benefi-
cial as the review itself, said Fleis-
chli, whohasalsobeen an AAAHC
volunteersurveyor for 10 years.

The review looked at health
center administration, laboratory
services, patient care and the
physical environment, as well as
avariety of adjunct services.

“The health center is a very
good value,” said Steane, who has
been an AA AHC surveyor for four
years, “The student health fee cov-
ers a wide range of services. Physi-
cal therapy, dentistry, psychology
and sports medicine — all those
are things that a lot of student
health services don’t provide.”

Students were pleased to hear
that the health center was making
the effort to monitor quality.

“I'think it [the review] is a good
idea to make sure there are no
problems,” said Sariah Heisel, a
junior sociology major. “I really
like the heath center. It has the
best doctors that I've seen in Eu-
gene. They actually listen.”
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ment is with the facility itself,”
she said. “The services here have “ -
outgrown the space.”

The cramped building could
potentially jeopardize privacy and
confidentiality, she said.

Health center administrators re-
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will not be available for six to eight
weeks. Steane will make a report
to the AAAHC’s Committee on
Accreditation.

“I feel very confident that we
will get our eighth, three-year ac-
creditation,” Petit said after hear-
ing Steane’s report to the Student
Health Advisory Committee Fri-
day afternoon.

The health center received its
first three-year accreditation in
1982, Petit said. It was one of the
first university health services to
bereviewed by the AAAHC.

The accreditation association
has been reviewing surgical cen-
ters, dental clinics and other
health-care outlets excluding hos-
pitals for the past 25 years.
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