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Senate grievance table
hears student concerns

Students can voice their
complaints directly
to the Student Senate

By Kristina Rudinskas
Stugent Activilies Reporter

Some people don’t like to hear
you complain, They don't have
the time or energy to deal with
your problems. But the Student
Senate grievance table is here to
lend an open ear.

“It’s really something people
don't utilize,” Senator Jenna Was-
son said. “Students don't know
the purpese of it. “

Students come fo the table to
fill out a complaint form. Last
term Senator Jeff Kershner re-
ceived about seven grievances
from students. Concerns varied
from classes and campus parking
spaces to library hours and print-
ing fees, he explained.

“It's not guaranteed that we can
fix it,” Senator Mike Price said.
“We just have more avenues open
to us.”

The senators submit the re-
quests to ombudsman Tamir
Kriegel, who distributes the com-
plaints to the appropriate senators.
They have 30 days to act on them
and contact the person who filed
the complaint via e-mail or phone.

“It's important because people
in the Senate need to know stu-
dents’ feelings on things,” Senate
Vice President Kent Black said.

Each senator whose focus area
is academic or athletic spends
two hours a week at the grievance
table. EMU and PFC Student Sen-
ators spend an hour a week at the
tables. Only 5 percent of those
dissatisfied file a complaint, but
most never come to you, Price ex-
plained.

The table’s location varies, but

€€ Any student can
come to any meeting
and speak on a topic.
Students bave
an opinion, and we
want to bear it. 7

Jenna Wasson
Student senator

it can usually be found in the
EMU Lobby. Sometimes they
move the table to high-profile
places, such as in front of the
bookstore or the dorms.

The grievances give the Senate
ammunition to take to the admin-
istration, Senator Michael Olson
said. He received 15 requests last
quarter and admits it is a slow,
methodical process with no guar-
antee of a solution.

“People will be upset about cer-
tain things and don’t see the Stu-
dent Senate as a place to deal with
their problems,” Olson said. *As
elected representatives of the stu-
dent body, it’s our obligation to be
interested in the concerns we're
faced with.”

Black and Kershner admitted
that some grievances have been
ridiculous. They recalled requests
last year asking that a particular
flavor of ice cream be served in
the EMU; another student com-
plained about tight-fitting pants.
The Senate can't solve everything,
but they will give it a shot,

“The average student doesn't
know what we do,” Wasson said.
“Any student can come to any
meeting and speak on a topic. Stu-
dents have an opinion, and we
want to hear it.”
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It doesn'’t have to be dirty to be good.. Open 24 Hours (Almost)

SONG WRITERS
& LYRICISTS
WANTED

“Song

Connection”
The best way to
your next hit.
1-800-789-SONG
818-348-0494

RENTALS!

WILD DUCK
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Celebrating 99 years of publishing &

26 years as an independent newspaper

Our country needs more leaders who understand
the realities that exist in America's urban and rural areas,
and who are committed to changing them.

Teach For America alumni are a growing force of

advocates for educational excellence and equity. While

some alumni have decided to remain in the field of

education — where they are starting schools, training

to be principals and superintendents, assuming leader-

ship roles on school faculties, and directly impacting

the lives of many students every day — others have

Take two ye

brought a valuable perspective to other sectors such as
law, business, journalism, medicine, and politics.
Alumni are influencing education policy on Capitol
Hill and in local and state governments, reporting on
educational issues for the nation's leading newsp:
starting non-profit organizations, and working to e
change in schools through meaningful volunteer activities.

TEACHFORAMERICA

s to teach in America's most under-resourced urban and rural public schools.
No previous education coursework required. Positions are full-time and paid.

1-800-TFA-1230 ¢ www.teachforamerica.org

also. find more mformation in your campus career service office.

Final application deadline is March 2nd

Downhill (new shaped skis) N I‘
& Cross Country

Snowboards

Back Country
& Telemark Pkgs

Snow Shoes.....

Mon-Thur 107 » Fri-Sat 10-9 + Sun 12-5
13th & Lawrence * 683-1300
u 2

Old Dominion
Dispatch

As owner of Old Dominion
CARSTAR Collision Center, I'm
proud of our excellent reputation
for quality service and repair. In the
unfortunate circumstance that your
vehicle is involved in an accident,
here are a few things to look for in
a collision repair facility:

M Professional office staff.

B Reputation for quality work.
M I-CAR and ASE Certification.
M State-of-the-art equipment.

B Computer-generated appraisal.

M Appraiser willing to explain
the repair process.

M Wrilten warranty.
Also, be aware:

M Don’t look for the low bid
(you get what you pay for).

B Burying the deductible is illegal
(you get what you pay for).

M Call 1-800-CARSTAR for Ihct
local CARSTAR Collision
Center,

Old Dominion CARSTAR Collision
An [-CAR GOLD Class Facility
Taking Care of Families
for over 20 years.

Call 485-DENT (3368)
or come by
1060 W. 1st Ave, Eugene.

Be cool . ..
Make a better world,

RECYCLE!
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