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Construction is underway on a seven-seal coffee 
counter and take-out window that will open enrlv 
in November at the University Bookstore 

The bookstore will join the University of Wash 
ington, Portland State University, and other North- 
west universities that already sell Starbuck s 
mocha, cappuccino, espresso and house-brand cof- 
fees The store plans to expand its hours to ini lude 
coffee take-out service beginning at 7 a m. 

The bookstore's hoard of diret tors decided this 
summer to invest approximately $25,000 in the 
project, most of whit h has paid for renovations to 
the first floor food and sundry area where the cof- 
fee counter will stand. 

"The coffee is allowing this whole food area to 
evolve." bookstore manager Jim Williams said It 
will be the flagship of our food area 

Williams expects the coffee serve e. vvhi< h may 

employ five new part-time employees and one 
new full time employee, to attract revenues of 
between 550,000 and $00,000 Indore the end of the 
store's fisi al year on June to He said the store's 
total sales should approai h $12 million this year. 

"Part of our strategic plan is to ( mate a neigh- 
borhood store, where il you're a student, faculty or 
classified staff, you can come in and feel comfort- 
able." Williams said. "It seems that with specialty 
drinks, the demand is fairly large, and Starbui ks is 

a brand-specific, drink that people like 
Jana Oppenheimer. a sale* manager for the Seat 

tie-based Starhm ks Coffee, explained that she will 
train counter employees and oversee the coffee's 
quality control, but that the counter will be com- 

plettdv owned and operated In the bookstore 
"I think it’s going to be a phenomenal sun ess. 

more than they're prepared for," Oppenheimer 
said "It's branding Inis is the exact place we 
want to be. these are exactly the people who drink 
our coffee 

Williams said that ustomer's requests, collect- 
ed in suggestion boxes the store maintains on each 
of its three floors, played a role in the development 
of the project 

“The food area is one we've had a lot of requests 
for. WI Hiatus said W e've tieen real aggressive in 
OUT outreach Our goal isn't to tell you what you 
want, but to respond to what you ask for 

"We really have to keep our ear to the ground 
to see what people want, said Arlyn St haulier, 
who is the store's inert handise division manager 
and a I9H2 graduate of the University s manage- 
ment program 

I hat ai tive suggestion program has been fan 
tasticnlly successful. Schaufler said "f>eople 
really do tell us what they want That's the first 
thing we do at our leadership team meetings, is 

read all of those suggestions 

OUR CUSTOMERS LOVE R 
GOOO PERFORMANCE 

ir» why they buy Boao» And It * why croallvw memorable sates pettor monoo* 
Ma *° *tiporUnt they tel consumer* know fiat Bose aodto systonvi «u,i unliko 
anyttwvg else that s out fruxo Right now wo nood sates professionals with (he 
fotoil people <md piesenUkon *ktBs kx out newest sates innovation ■ Boss 
Ihootro located In the Wilson villa Incradlbte Universe store 

Soles Associates 
Part-Time 

Jom out loam and help to generate sains ol these wsteiy known and 
inspected a ud*o products You II have hands on involwmont with floor sates, 
giving audio visual demonstration* ufeluing out instore theatre This rs |u*l Iho right opportunity lot a sates onented person looking kx an exciting and 
rewarding career Escolteni interpersonal skills and Iho ability to make 
presentations requirod Previous retail onponence m a related twitd proterrod 
f scepbonal compensation package (or both positions includes an attractive 
base salary plus commission 

II you are lookjng lor a long term career opportunity, pleas# sand or fax your 
rasuma and aalary history to Boss Corporation, Human Raaourcai, 
Dapt. CM, Tha Mountain, Framingham, MA 017019168; Fas: (508) 729 
3795. An equal opportunity employur 
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AM I) will meet to discus* progr.*.*?* 
ftnamt'i tonight at ? 10 in the FMI Hoard 
Koorn For more information, caII 34f> 1740 

Oregon Ballroom Dame ( lub will meet 

today at 5 to pin. in I Ml! Century Room I) 
For more information, rail 346 17 11 

MISCH.LANMH S 

( areer ( enter will hcg u epting 1 
cards ami rmuoww today through Wednesday 
in Room 244 Hondrit kv for interviews with 
the following organisation* DMA Financial 
Services, Georgia Pai tfit (treat West Lifer, 
Office Depot. Northwest Mutual, Principal 
FtOiflt tal Group and Y ergon % Meyer For 
more information. call 346 3235 

C.arrer ( enter will offer an *• oriei ‘a 
tion today from 3 to 4 p m In Room 221 Hen 
drick* For more information. «al! 346-3235 

Fduiational Opportunities Program vs !! 
offer a computer workshop for its students 
todav at 1 30 p th in Room 116 Fducation 
For more information, cal) J46-32J2 
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“If I am virtuous and ivorthy, for whom 
should I not maintain proper concern?” 

c:ONFU( I us 

“The first point of courtesy 
must always be truth!* 

KMHRSON 

“A zero dialer is a zero indeed.” 
VO I ITKNESSMAN 

Sw tie 7>t*pU 'Ifau 44%. 


