By Jen Ellison

Emerala Contributor

To avoid the most common problems with
your landlord, Amy Clements of OSPIRG says,
“Put it in writing!"”

When vou first move in, make a very de-
tailed list of everything that is and isn't in the
apartment and what condition it is in — down
to the number of holes in the walls. A detailed
list is available at the Rental Information Of-
fice in the basement of the EMU. Copy this list
and date it within 10 dary of the day you
signed your lease. This will save trouble when
you are trying to get your deposit back.

If there is a problem, write the landlord
about it, date the letter and keep a copy. If the
problem is an essential need such as heat, wa-
ter, light or security, the problem must be
flixed within seven days.

if the problem is not fixed in seven days,
write again and remind the landlord of the
problem. Give him or her a reasonable dead-
line to fix the problem. Also state the action
you will take if it is not done by that deadline.

If the problem still exists on the deadline,
vou can lake action. Wrile a letter stating what

The right steps can protect renters

action you will take. You have throe options of
action o lako;

* Fix or quit. State that you will break your
lease without penalty because the problem has
not been solved.

o Withhold rent. Clements suggests you make
a separate bank account and pay rent into it as
you would your regular rent. Il the landlord
takes you to court for withholding rent you
have bank documents saying the money is be-
ing set aside for when the landlord does the re-
pairs. Once the problem has been fixed you
must pay the landlord all the back rent.

* Repair and deduct. Repair the problem your-
sell and deduct the cost, up to $200, from your
rent. Remember to save the receipts and make
a copy when submitting the reduced rent.

The OSPIRG Renter's Hotline is 346-HELP.
Anyone, student or not, is free to call if there s
a problem with a landlord or a tenant. OSPIRG
also sells the Kenter's Handbook, a breakdown
of the Landlord-Tenant Act. It costs $3 [or stu-
dents and $4 for anyone else,

The Lane County Consumer Aflairs Coordi-
nalor is no longer available, but complaints
can be made 10 the Betler Business Bureau ot
1-B00-4B8-4166. :
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valid in court, it doesn’t prom-
ise that vou'll win. You need
wrilten documentation.”

Barbara called the Renter's
Hotline for help. She was ad-
vised to write to her landlord
and make her requests. Barbara
did this, pulling into writing all
of the promises the landlord
had made to her

Barbara's apartment is a part
of an association of town-
houses. When she woent to the
associution with her problems,
she was told that the landlord
had never discussed the prom-
ises or made a commitment to
do work on the apartment

“My landlady wrote me two
letters and called me twice say-
ing 1 was the irresponsible
one,”’ Barbara said. “*She said |
.\1}.‘,[11'([ a lease saying overy
thing was OK. If | didn’t like it
she'd give me 30 days nolice.”

Most problems in the Eu-
gene-Springfield area relate o
habitability and unfair reduc-
tions of deposits, sald Renter's
Hotline Consumer Aflairs Coor-
dinator Ruby Brenne.

The Landlord-Tenant Act
states that the landlord is to
keep the dwelling habitable,

which is delined as: electricity
safely hooked up and in work-
ing order, hot and cold running
water, adequate plumbing, safe
dwelling free of hazards,
weatherproofing, adequate gaor-
buge receptacles, and working
locks on doors and windows, [If
I!H‘ ].||H“|:rd I'l‘fl.l\l?\ any of
these services, the tenants s
suthorized to take action to
have them provided

Teressa put $25 down on an
ipartment in june that the land
lord said he'd save for her for
September. By Septemboer the
apartment complex had been
sold and new owners had no
record of her paymont. Thoy
had an open apartment, and
gave it to her, but made |
a new deposit. Teressa last the
apartment she'd ultimately
paid for as well as a deposit

T paly

In Teressa’s case, Brenne ad
vised it would be cheaper to
forget the $25 than lo press
charges and pay courl foes

Students are the group thal
has the most trouble with land
Brenne Students

{\:III\, said

don't know the law and some

don’t think they can do any-
thing abaut it

Tenanls aren’t the only vic
tims. Sometimes landlords are
taken advantage of by tenants

By GARY LARSON
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The Headless Horsefamily

Fhe largest problems for
landlords are parties, noise and
general lack of housekeeping,
Larry Sweek of Income
'roperty Management. Sweek
tries lo avoid problems through
i sCrecning process thal covers
il |:|a!i-h:|.:! lenanl's past ¢ redit
and rental history

sald

Barry
Proporty Management said B0
percent ol the problems come
from 20 percent of his renters
Blunton tries to be fair with
raenloers

the Landlord - Tenant Act

Burke ol Mac West Man
iwemoent said his worst tepants

piving them a copy ol

Kaon

are “hang arounds
i.l:--'. i ||s!!|'Lj.'.;|j: {Ii'llil}:'
ho aren’t going lo school but
wanl to be around the college
crowd,” he said. “They throw

parties, are loud and have prob
leems paying the rent.’
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BRIDGESTONE DAYS

June 8 - 14

* FREE ACCESSORY
GIVEAWAY FOR
PURCHASES OF
BRIDGESTONE BIKES

* PRE-SEASON PRICES
EXTENDED

* EVERY BRIDGESTONE
BICYCLE COMES WITH
PAUL'S FAMOUS SERVICE

FREE ACCESSORIES
LOW PRICES
DON'T MISS IT!

PAUL'S

BICYCLE WAY OF LIFE
152 W. 5th  344-4105

BICYCLE SHOP
2480 Alder 342-6155

You parked at a U of O parking meter
this morning. Your class ran longer
than you expected.

You race out to the street,
in breathless panic.

You see the red flag, the white ticket...

If this has ever happened to you, you know how difficult it
can be to juggle a busy University schedule and still be able to
run out and feed that two or five hour University parking
meter. Well, now you will never have to worry about that
again. Available through the office of public safety is the

PARKULATOR

This palm sized electronic device will end the trauma of the
expired meter, or the "I was only gone a minute" blues. Simply
park in any University of Oregon two or five hour parking
meter space, press a couple of buttons, place it on the driver's
side dash board so that it is visible through the windshield,
and your "Where can I get change around here?" problems are
over. It's fast, it's easy, and it's cost effective. Call 346-5444 or
stop in the Office of Public Safety in Straub Hall for details.

PR 52 e 0o S d e S



