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Frustrations abound with fmancual aid office

ﬂy Rivers Janssen

rerald Rep

lMucker Cruikshank lost his fi
nancial aid check

A phone number for Oregon
Hall had been written Iin the
space for college codes on his
financial ald worksheet. That
phone number happened to co
incide with the college code for
Treasure Valley Community
College in Ontario, Ore

So his check went there
while he stayed here

I'hat didn’t upset him so
much. After all, it was
re I-lh[l mistake. So he went
into the financial aid oflice 1o
fill out the forms, where they
told him it would take three
weeks to get it back

He got the check eight woeks
later, once the term was over
In that eight weeks, he grew
continually frustrated with the
financial aid stafl

"It wasn't their losing the
check that got me,” Cruikshank
satd. “The problem was | had
to actually blow up at them be
fore they would research where
the check was. You don't just
go there and get service. You
have to demand service ™

For many students, Kafka
nightmares seem to define Ore
non Hall

For these students,
Hall is a bureaucracy
thority structure that defies log
e, runs on an agenda no one
understands and exists simply
to make students miserable

Junior Steftan Smulovitz re
cerved an extra $300 with his
Presidential Scholarship last
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voar Apparently, the financial
atd and cashiers oflices bolh
paid $300 to Smulovitz when

only one of them should have

Surprised i

at his ROoa 1.!....[-'

he asked a cashier whether it

siid sl

was a mistake. She she
didn’t think so and that it was
his money

I'wo months later, aflter

spending $400 of the S600 1o
tal, Oregon Hall wrote and re
quested repayment of the extra
S300. Smulovitz had to face the
unpleasant task of asking his
dad for the additional money

Some students, like Cruik
shank and Smulovitz, have
been the victims of clerical er-
Others been frus
trated by filling out numerous
forms or waiting
to pay lees

But one thing seems to unite
them all: Whatever good expe
riences a student has at the
| Oregon Hall seems

have

rors

in long lines

University,
to number among the bad ones

‘It's the archetypical burean
cratic manster,”” saud senior
Kevin Hatfield. A totally de
personalized environment

But while it's true that Ore
gon Hall makes its share of mis
takes, a lew Oregon Hall ad
ministrators say student frustra
lions misdirect
el

“There # lot ol details
that atfect students’ lives,
Roegistrar Katie
‘like deadlines they may
not be aware of We do try to
publish it, and theoretically
you can Ilrhi it But it just de
pends how hard a student has
looked
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Duck Call workshee!

I'here's a series ol

because

don’t lollow the

Duck Call answers, and tre
;-. nr!\ wit're seeing situalions
where the student doesn’t read
the whole thing.” she said “If a

studont doesn’t complete the

registration process for o partic

ular course, he or she will run
into problems later

Financial aid receives a varn
ety of student complaints Ed
mond Vignoul, director of the
financial aid oflice
fice hni!l'k 10 '.II‘HI those
plaints by doing evervthing
possible to make life casier for
the students

My primary concern
office is that we treat every
body in the most consistent,
equitable, efficient and friendly
manner possible,” Vignoul
said. "And for the most part, |
think we can live up to that

said his of

Com

in this

Vignoul said he tries to cor
recl any :nmpl.lllst a stuident
has. When a student s treatisd

iuluri\, he will make every ef

fort to straighten out the situa
tion

However, thal doesn’t cut i
lor a lot ol students Crutk
shank sald he believes the best

oevier | MW I\r'11 Wias
himsell, who
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lrt':k hmI\ oxploded at 1l

service he
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ont desk personnel

J"" v the point Criitk
shank sald 'I.,\s y can’t the per
sorn ot L sk give you good
seryi r t Why tust we
a0t thie dlvecton for sarvice?

Vignoul s I;li the stall -
der o lot ol PrEsSSUre most W
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oltice on campus, int '
Lon ind. thus, o wsionally

frustr | student
frustentodd i it
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heno by Dytan Coullo
Darrell Sissom, a University accountant, helps senior Imm Macharia
with her financial mid forms at Oregon Hall
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Where’s the best place to

The best place to buy an Apple”®
Macintosh® computer is your authorized Apple
campus rescller. We have the expertise in Apple
products to help you select the right computer
for your needs. Plus, we offer special pricing to
eligible U of O students, faculty and staff

We had pass stringent
guidelines in order to sell Apple
products. This ensures you'll get
the best service and support
available for your new Macintosh.

This coupon entitles i
you to a friendly demo
of the Macintosh
computer, AND upon
completion, a FREE

WATER BOTTLE!’

to

.

Only UO students, faculty and

staff may participate
Good while supplies last .
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Microcomputer ,
Support Center ...,

202 Computing Center
Monday - Friday 9AM - 5PM

uy a Macintosh?

Stop by and trya Macintosh foryoursclf,
and we'll throw in a little something as
well. Just bring in the coupon enclosed in
this ad, and we'll give you a FREE Apple
water bottle! And while supplies last, we'll
include a FREE Apple t-shirt with every
Macintosh purchase!

So come in today, and while you're in,

be sure to ask us for details about the
Apple Computer Loan. [t be ume

well spent.
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