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“Off the Hook”

When your telephone is accidentally left “off
the hook,’ Ilw operator first answers as she would
if you were p lacing a call.  After repeated r,![ons
receiving no res p nse, she reports your line as “out
of order.”™ It is then disconnected from the regular
switchboard and placed on a special board whers
il awaits the attention of the repairing forces.

All this takes time. It involves tests, reports
and generally a trip to the location of the trouble,

In the meantime, what happens?

Others have been unable to reach you by
tvlvp!mn(’.

Even if the mistake has been discovered and
your sle 1\|m,'( ]Hal ed on the l.oo‘\. service may nol
be restored until the “trotibleman's” final O. K.

On 2 party line all ather telephones on the line
are deprived of both incoming and outgoing
service for the same period of investigation and
repair.

“Off the hook™ is a most common cause of in-
loml[ﬂlnn to telephone service. Bi the exercise
of care in this connection you will protect your
service and avoid inconvenience to yourself and
others.
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