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Air ambulances provided critical rural services

By Sue Stafford

Correspondent

For people who live in
rural areas like Central Ore-
gon, the availability of an
emergency air ambulance ser-
vice can make the difference
between complete recovery
or living with permanent dis-
abilities, sometimes between
life or death.

In Sisters Country, we are
fortunate to have two excellent
services based here. AirLink
Critical Care Transport offers
the services of both a twin-
engine Eurocopter EC-135
helicopter, based at St. Charles
Medical Center in Bend; and
a fixed-wing, single-engine
turbo-prop Pilatus-12 based
at the Bend Municipal airport,
with an ambulance for trans-
port to St. Charles.

Life Flight Network, which
is based at Roberts Field in
Redmond, flies a Koala A-119
Agusta helicopter. Their
fixed-wing, also a Pilatus-12,
is based in Aurora, Oregon
where their headquarters are
located.

Life Flight offers air trans-
port across the Pacific North-
west and Intermountain West,
and services are also available
from their reciprocal partners

located in those areas.
AirLink provides service
to central, eastern and south-
ern Oregon and also transports
patients to Portland and other
hospitals in the United States.
As a member of the AirMed
Care Network, an AirLink
membership provides reci-
procity among more than 200
helicopter and airplane base
locations across 28 states.

‘ ﬂVe are working toward
reciprocity because

it's in the best interest

of the community.

— Kristin Lingman

Both organizations offer
reasonably priced member-
ships that protect a member
and their family from hav-
ing to pay anywhere from
$15,000-$40,000 for a medi-
cally necessary emergency
flight. At this time, for Sis-
ters residents, it is necessary
to have memberships in both
programs to ensure coverage
throughout the area. Because
of current strict Medicare
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In arural area like Sisters Country, air ambulance service can save critical time — and lives.

rules, the two services cannot
offer reciprocity to each other.

Kristin Lingman, manager
of business development for
AirLink, said they would like
to be able to have a reciprocal
arrangement with Life Flight.

“We are working toward
reciprocity because it’s
in the best interest of the
community.”

They are trying to reach
consensus on the issue.

As it is now, if you require
air transport, you can spec-
ify one service or the other,
but if that service has their
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The Spa a
Black Butte Ranch

You don't need to be a resort guest to get pampered
at the Black Butte Ranch Spa, but you'll certainly feel

like you've escaped after your visit.

The Spa at Black Butte Ranch is just what you

equipment out on another call,
whoever is available first will
be the one to respond. There-
fore, to avoid a very costly
transport if your service is
unable to respond, having two
memberships is a small price
to pay for peace of mind.

To confuse things further,
AirLink and Life Flight each
offer FireMed ground mem-
berships and FireMed ground/
air combination memberships
in certain communities. Cur-
rently Life Flight is partnered
with the Sisters-Camp Sher-
man Fire District as well as

Black Butte Ranch, La Pine,
and Sunriver. AirLink part-
ners with Bend, Redmond
and Crook County fire
departments.

As a Sisters Country resi-
dent, if a person purchases the
combined package, ground
transport will be provided by
the local fire department med-
ics, and air transport is cov-
ered for Life Flight. If they
are unavailable, and AirLink
does the transport, the member
will have to pay out-of-pocket

See AIRAMBULANCE on page 18

¢ MASSAGE ¢ NEw FaLL CoATS
¢ BoDY TREATMENTS ¢ APPAREL

¢ FACIALS ¢ BoOTS & SHOES
¢ MANICURES ¢ ACCESSORIES

¢ PEDICURES ¢ PREMIUM BRANDS

St%flaﬂes

FAMILY CARE

941-549-1318

StCharlesHealthCare.org ®o

need to unwind, relax, rejuvenate and reward yourself.
Choose from an extensive menu of therapeutic and
beauty services that provide head-to-toe care. Enjoy
massages, body treatments, relaxing to results-oriented
facials, couples spa treatments, and a variety of pam-

pering for the hands and feet.

Spa guests can enjoy full access to the indoor pool,
fitness center, steam room and hot tub. You can also
enjoy the wonderful selections inside our sports and
gift shop, featuring a variety of organic skin-treat-
ment products, apparel, shoes and accessories. Visit
BlackButteRanch.com/spa for monthly specials and
information or call 541-595-5878.

¢ Enjoy 4 massage, facial or nail
treatments and receive a FREE
equivalent treatment

® Book a one hour treatment and
receive 10% off non-sale merchandise
at the Glaze Meadow Sports Shop

Spa guests enjoy full access to our indoor pool,
fitness center, steam room and hot tub. Pick up
your access card at the Welcome Center.

Black Butte
Ranch

Please call a day in advance
for appointments.

855.225.8731

BrackBUTTERANCH.COM




